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Background 

Strength-based narratives for the Ohio Photolisting will allow youth to put their best foot forward. 

The narratives should engage potential adoptive parents and paint a picture of the youth in a 

positive light. You must include the youth, as developmentally appropriate, in the creation of the 

profile, allowing them to contribute ideas and thoughts. The youth must be aware of the 

information contained in the profile. Collaboration with the youth will allow them to understand 

and be supportive of the information being shared about them. Please always keep in mind that 

these profiles are easily accessible to all members of the public. Safety, respect, and integrity 

should be a top priority. 

At this time, we will not be uploading photos of youth. Instead, we are asking that the child 

choose one of the pre-selected pictures available or they may choose another picture that has 

significant meaning to them. Pictures must not include people and must be appropriate for 

public posting. We will continue to review additional security measures for any future 

enhancements to the Photolisting. The safety of Ohio’s most vulnerable children remains our 

top priority. 
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FCA Photolisting Application 

URL:  https://photolisting.fosterandadopt.jfs.ohio.gov/ 

Recommended Browser: Chrome (IE is not supported) 

Single Sign On: Use your OH|ID username and password 

 

  

https://photolisting.fosterandadopt.jfs.ohio.gov/


 

© 2019 g2o, LLC; all rights reserved 4 

Home Page 

 

1. Individual Child Profiles 

2. Sibling Group Profiles 

3. Log Out- Website will time out when the OH|ID SSO times out 
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Dashboard – Individual Children 

Home -> Individual Children 

 

1. Create a new ‘Individual Child’ profile 

2. Browse all Individual Child profiles – Administrators may see all the profiles in the 

system 

3. Table of profiles waiting for approval – Visible only to Administrators 

4. Table of profiles that are about to expire from the system. Each profile needs updated 

every 90 days from the date of the last modification. Administrators can see all profiles 

that are about to expire. 

Note: If the profile is not updated by the 120th day, the profile will be removed from the 

public site. The caseworker will need to log in and confirm the information contained in the 

profile is still accurate and submit the update through the system. An administrator will 

review and approve the updated profile to make it public once again.  
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Browse Individual Child Profiles 

Home -> Individual Children -> Browse all profiles 

 

 

Create New Profile 

Click NEW PROFILE button to create new individual profile. 

Search/Browse Kids Profile 

1. Search by Last Name / ID (6 characters alphanumeric Photolisting ID) / Date of Birth 

2. Filter by Status – Inactive, Published, Rejected, Waiting Approval 

3. Sort by Last Modified Date, Status, Child Name or Date of Birth 

4. Show five, ten, or twenty-five profiles per page.  
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Individual Profile Form 

Home -> Individual Children -> Create New Profile 

  

  

Please fill in all fields 
accordingly. 
 
Recommended Photo size:  
500x350, less than 1 MB 
 
Contact Person:  
Please fill in the caseworker’s 
information (Caseworker 
Name, Phone & Email) 
 
Note:  
Caseworkers will submit the 
profile for approval to ODJFS. 
Administrators at ODJFS will 
review the profile for spelling, 
grammar, negativity or safety 
concerns. The administrator 
will publish the profile or reject 
the profile. If a profile is 
rejected the caseworker will 
receive an email explaining the 
reason for the rejection.    
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Please choose from one of the twenty pre-selected 

pictures. You must save the picture to your 

computer to upload the picture. 

You may use another picture that the youth has 

selected if the youth and caseworker feel it better 

represents them and provides no safety concerns. 

Please note that the picture cannot be of the youth 

or any other person. 

 

Recommended Photo size:  

500x350, less than 1 MB 
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Individual Profile Detail Page 

-

 

1. Back to Browse All Profiles page 

2. Edit this profile 

3. Delete this profile 

4. Profile Status  

5. Contact Person Detail 
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Individual Profile Workflows 

Profile Status and Visibility in public site. 

STATUS Description Visible in Public Site 

Approved Approved by administrator Yes 

Inactive Temporary hold from public site No 

Rejected Profile needs to be updated by 

caseworker 

No 

Expired Profile needs to be updated by 

caseworker 

No 

 

Administrators have permission to publish, reject, activate, deactivate, and delete a profile.  

Caseworkers can send profiles for approval, edit, deactivate, and delete a profile.  
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Browse Sibling Group Profiles 

Home -> Sibling Groups -> Browse all profiles 

 

 

Create New Profile 

To create a sibling group, the children must first be entered as individual profiles.  Once they are 

in the system as individual children, you can click on new profile to combine them and create a 

new sibling group.   

Search/Browse Profiles 

1. Search by Group Name / ID (6 characters alphanumeric Photolisting ID) 

2. Filter by Status – Inactive, Published, Rejected, Waiting Approval 

3. Sort by Last Modified Date, Status or Group Name 

4. Show five, ten, or twenty-five profiles per page  
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Sibling Group Profile Form 

Home -> Sibling Group -> Create New Profile 

 

  

Please fill in all fields accordingly. 
 
Recommended Photo size:  
500x350, less than 1 MB 
 
Contact Person:  
Please fill in the caseworker’s 
information (Caseworker’s Name, 
Phone & Email) 
 
Note:  

• You can select only approved 
Individual Profiles that are not 
part of a sibling group. 

• Caseworkers will submit the 
profile for approval. 
Administrators will review the 
profile for spelling, grammar, 
negativity or safety concerns. 
The administrator will publish 
the profile or reject the profile. 
If a profile is rejected the 
caseworker will receive an 
email explaining the reason for 
the rejection.     
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Please fill in all fields accordingly. 
 
Recommended Photo size:  
500x350, less than 1 MB 
 
Contact Person:  
Please fill in the caseworker’s 
information (Caseworker’s Name, 
Phone & Email) 
 
Note:  

• You can select only approved 
Individual Profiles that are not 
part of a sibling group. 

• Caseworkers will submit the 
profile for approval. 
Administrators will review the 
profile for spelling, grammar, 
negativity or safety concerns. 
The administrator will publish 
the profile or reject the profile. 
If a profile is rejected the 
caseworker will receive an 
email explaining the reason for 
the rejection.     
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Sibling Profile Detail Page 

  

1. Back to Browse All Sibling 

Group Profiles page 

2. Edit the sibling profile 

3. Delete the sibling profile 

4. Profile Status  

5. Contact Person Detail 

6. Go to Child’s Profile Page to 

edit child’s profile 

7. Go to Child’s Profile Page to 
edit child’s profile  
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Sibling Group Profile Workflows 

Profile Status and Visibility in public site. 

STATUS Description Visible in Public Site 

Approved Approved by administrator Yes 

Inactive Temporary hold from public site No 

Rejected Profile needs to be updated by 

caseworker 

No 

Expired Profile needs to be updated by 

caseworker 

No 

 

Administrators have permission to publish, reject, activate, deactivate, and delete profiles.  

Caseworkers can send profiles for approval, edit, deactivate, and delete profiles. 
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Deleting Profiles from the Photolisting  

The Ohio Photolisting will provide an opportunity to gather statewide data on adoption 

outcomes. When a profile is deleted from the Photolisting the caseworker will be prompted to 

select from sixteen reasons for deleting the profile. 

 

 

 

Caseworkers must choose the comment that best matches the reason for deleting the profile. 

Accurate data collection is critical for future work around the Photolisting as well as adoption in 

Ohio.  
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Adding/Removing System Users and Transferring 

Profiles  

Please email one of the following ODJFS staff to request a user be added/removed or profiles to 

be transferred to another caseworker.  

 

Shelene Williams  Shelene.Williams@jfs.ohio.gov 

Jennifer Kobel  Jennifer.Kobel@jfs.ohio.gov 

Kelly McMullen Kelly.McMullen2@jfs.ohio.gov 

Rebekah Murray  Rebekah.Murray@jfs.ohio.gov 

Tara Shook   Tara.Shook@jfs.ohio.gov 

 

 


