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Overview 

This article provides step-by-step instruction for creating an Initial Removal record. 

Navigating to the Initial Removal Screen 

From the Ohio SACWIS home page, navigate to the Case Overview screen. 

1. Click, Initial Removal, in the navigation pane. 

 

The Initial Removal screen appears. 

2. Make a selection from the Child Name drop-down menu. 

Note: If the Child’s Name is not in the drop-down list, then first record a 

Legal Status & Custody Episode. Please refer to  Recording a Legal Status & 

Custody Episode for additional information.  

3. Click, Add Removal Record. 

 

https://jfskb.com/sacwis/index.php/case/91-court/1014-recording-a-legal-status-custody-episode
https://jfskb.com/sacwis/index.php/case/91-court/1014-recording-a-legal-status-custody-episode
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The Removal Information screen appears, displaying the Medicaid Match tab 

page. 

Note: The Medicaid Match tab will only display if the youth has not yet been 
Matched in Ohio Benefits. If the youth has been previously matched (i.e. Not their 
first time in custody and receiving Medicaid) this tab will not display. The User will 
receive a Notification on the Medicaid Details section of the Removal Information tab 
that says that the youth was previously matched with an Ohio Benefits Person ID. 

 

Completing the Medicaid Match Tab 

Note: The system will automatically send a Medicaid Request when the Initial 

Removal Record has been marked as Completed Status. 

 

There are three potential outcomes the system will display for a potential 

match: 

• Multiple Matches 

• Exact Match 

• No Match 

Only one of these options will display to the User. 
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Exact/Potential Match: 

1. To view Ohio SACWIS Case Members, click Ohio SACWIS Case Members to 

expand the page. 

2. Select the Radio button for the most appropriate Medicaid Match for the youth. 

Note: The system defaults to the Not Answered Radio button. The User will not be 

able to save the record in a Completed Status with this option selected. 

3. Click the Removal Information tab.  

Note: Clicking Apply is optional. The system automatically saves data when moving 

across tabs manually.  OR  
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Mulitple Matches: 
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No Match: 

Once the Initial Removal Record has been marked as Completed Status, Ohio 
Benefits will process the Medicaid application for this youth without a previous Ohio 
Benefits case associated to this Youth. 

 

 

4. Select the most appropriate option from the results returned for the Youth. Once 

completed, the user may move on to the Removal Information tab. If no possible 

results are returned, the user will not need to make a selection. 

5. Click the Removal Information tab.  

 

The Removal Information tab displays. 
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Completing the Initial Removal Information Tab 
1. If applicable, when the child was removed prior to the Agency receiving custody, 

place a checkmark in the box beside: Removed prior to Agency Custody.   

a. If selecting this option, record the accurate Removal Date. The 

Removal Date becomes editable once the box is selected.   

 

2. Click, Select Address. 

Note: When clicked, the Select / Update Address screen appears.   

 

3. Click Select beside the desired address. If the address is incorrect, click Update 

Address to update. If no address exists, click, Add Address to enter a new 

address. 

 

Important: The address effective date must be on or prior to the removal 

date.   
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The Initial Removal Screen appears displaying the added address. 

 

4. Select from the Circumstances drop-down menu. 

5. Select from the Responsible School District drop-down menu. 

Note: If necessary, place a checkmark in the check box beside: The school 

district is out of state. 

 

6. Select from the Caretaker Structure drop-down menu. 

7. Select from the Primary Caretaker drop-down menu. 

8. Select from the Secondary Caretaker drop-down menu; if applicable. 

9. Select from the Environment at Removal drop-down menu. 
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10. Select all that apply from the Available Removal Reasons (this will activate 

the Add button).    

Important: Per the Multi System Youth (MSY) Ohio Legislators’ request, new 
reference values for the removal reasons have been added.  These values 
are titled: "Custody Relinquishment – Medical Treatment” and “Custody 
Relinquishment – Mental Health Treatment”. One or both values should only 
be selected when the Agency custody is given solely for the purpose of 
affording needed treatment for the child.   
 
Note: If a Drug/ Alcohol Removal Reason has been selected, the Available 

Substances push box displays.  

11. Select all that apply from the Available Substances (this will activate the Add 

button).   

12. Select from the Primary Removal Reason. 

Important: If any of the Removal Reasons selected are Custody 

Relinquishment – Medical Treatment and / or Custody Relinquishment – 

Mental Health Treatment, the system will only allow one of these to be 

selected as the Primary Removal Reason.  
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13. Make a selection for Managed Care Organization (MCO) Plan Selection, if 
applicable. 
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Note: The MCO Selection dropdown will default in several scenarios based on 
predetermined information recorded in your Agency: 

• Drop down is Non-Modifiable: Your Agency has Pre-Selected to use the 
ODM Enrollment Broker to select the youth’s MCO plan.  

• An MCO has been Pre-Determined by your Agency. This is still modifiable 
by the User as needed.   

• An MCO appears in the drop down: System is displaying the Youth’s last 
known MCO plan. This is still modifiable by the user.  

• No Default: The User will need to select a MCO Plan. 

14. Click the Removal Circumstances tab. 

 

The Removal Circumstances Tab appears.  

Completing the Initial Removal Circumstances Tab 
 

1. Enter the Explanation for each of the four (4) narratives. 
2. Select Completed from the Status dropdown menu. 
3. Click the Save button. 
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Note: Once the Initial Removal record has been saved as Completed Status, the 

Match tab is no longer displayed. 

 

The Initial Removal screen appears, displaying the Initial Removal record. 
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Once an Initial Removal record has been marked as completed, it can no longer be 

edited.  

Important: When the Custody Episode is terminated, the system will 

automatically set the Custody Termination Date as the same Custody 

Termination Date recorded on the Legal Status record. This date will not be 

editable.  

When Discharge has been selected from the End Reason drop-down menu on the 

Placement record, the system will set the Placement Discharge Reason. This 

reason will not be editable. 

For further information on Recording Placements, please refer to the Knowledge 
Base article: Recording a Placement Record . 

For further information on Recording Legal Statuses/Custody Episodes, please refer 
to the Knowledge Base article: Recording a Legal Status & Custody Episode . 

https://jfskb.com/sacwis/index.php/case/83-placement/1012-recording-a-placement-record
https://jfskb.com/sacwis/index.php/case/91-court/1014-recording-a-legal-status-custody-episode
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If you have additional questions pertaining to this Deployment Communication, 
please contact the Customer Care Center.  
 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fodjfs2.my.site.com%2FCustomerCareCenter&data=05%7C02%7CLisa.Oliver2%40jfs.ohio.gov%7C989cf850d37046f616fb08dc62ce48c2%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638493885340155072%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m7Jj%2FJgZoByjWSmS1yVsBvkU74K5cBrLFP0FC1bFFvo%3D&reserved=0

