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Overview 

This article reviews each tab on the side navigation bar within a Provider Case. 

Complete the following steps to navigate through the Provider Overview screen.  

 

Navigating to the Provider Overview Screen 

 
1. From the Ohio SACWIS Home screen, click the Provider tab. 

2. Click Provider Search tab.  
 
The Provider Profile Search Criteria screen appears. 
 

3. On the Provider Search tab, enter the appropriate search criteria into the fields 
as needed. Some fields will automatically default with information. 
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4. Click the Search button. 
 
The search results appear in the Provider Profile Search Results grid at the bottom of 
the Provider Search tab. 
 

 

5. Click the Edit link in the appropriate row. 
 
The Provider Overview screen for the selected provider appears. 
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Viewing Provider Basic Information 

This section discusses the Provider Information listed on the Provider Overview screen.  

 

Viewing Provider Information 

 

1. To view Provider Information, click the Provider Information link on the 
Overview screen.  

 

The Provider Information screen displays, faulting to the Basic tab. 
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2. The user can click View on any of the available view history links. For example, 
click View under the Provider Suspension Information section. 
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Note: The user can view history information by selecting the View Suspension History 
link. 

The Provider Suspension Information screen displays.  

3. Click Cancel or Ok to exit. 

 

The user is returned to the Provider Information screen, defaulted to the Basic tab. The 
user can navigate to the other Tabs listed to view additional information on the Provider 
by selecting the desired tab. 

 

 

Note: If a Provider is Suspended, a badge will display on the Overview screen: 
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Viewing Information from the Navigation Menu 

This section discusses each link in the left-hand Navigation menu.  

Note: The links that display in the Navigation menu are based on security. Some of the 
links discussed below may not display in your Navigation menu. 

 

Viewing History Information 

If a home is currently Approved / Certified, the current Foster Care and Adoption 
information will display in the Foster/Adoptive Spans grid on the Provider Overview 
screen. 
 

 

 

1. To view the history, click the View History link. 
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The Approval/Certification Information screen appears displaying the history. 
 

 
 

2. When complete, click the Close button to return to the Provider Overview 
screen. 

 

Viewing Activity Logs 

 
1. To view Activity Logs, click the Activity Log link in the Navigation menu. 

 

The Activity Log Filter Criteria screen appears displaying the Activity Log section 
below it. 

 

 

 

Note:  You can enter criteria in the desired Filter Criteria fields and click the Filter 
button to filter the Activity Log list. 

2. Click the View link in the appropriate row.  
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Note: Please refer to the Recording an Activity Log on a Provider Record 
Knowledge Base article for additional information. 

 

Viewing Inquiries 

 
1. To view Inquiries, click the Inquiries link in the Navigation menu. 

 
The Inquiries screen appears displaying the Linked Inquiries tab. 
 

 
 

2. Click the View link in the appropriate row. 

3. When complete, click the Close button to return to the Inquiries screen. 

4. To view Associated Inquiries, click the Associated Inquiries tab. 

 
The Associated Inquiries Filter Criteria screen appears displaying the Associated 
Inquiries with Current Members section below it. 
 

 
 

https://jfskb.com/sacwis/index.php/provider/102-other/245-recording-an-activity-log-on-a-provider-record
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Note: You can select criteria in the desired Filter Criteria fields and click the Filter 
button to filter the Associated Inquiries with Current Members list. 

5. Click the View link in the appropriate row.  

6. When complete, click the Close button to return to the Inquiries screen. 

 

Note: Please refer to the Creating a Provider Record from a Provider Inquiry 
Knowledge Base article for more information. 

 

Viewing KPIP History 

1. To view KPIP History, click the KPIP History link in the Navigation menu.  

 

 

 

The Kinship Applications screen appears. If any KPIP Applications have been 
submitted, they will appear here.  

 

Viewing KCCP Pre-Screening Tool 

1. To view KCCP Pre-Screen Tools, click the KCCP Pre-Screening Tools link in 
the Navigation menu.  

 

The KCCP Pre-Screening Tools screen appears.  

 

 

 

The KCCP Pre-Screening Tools will appear for Kinship Care Providers.  

 

Viewing Forms/Notices 

 
1. To view Forms and Notices, click the Forms/Notices link in the Navigation 

menu. 
 

https://jfskb.com/sacwis/index.php/provider/1004-creating-a-provider-record-from-a-provider-inquiry
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The Maintain Forms/Notices screen appears. The Forms/Notices drop-down list will 
display forms/notices related to the provider (if applicable). 

2. Select the desired document in the Forms/Notices drop-down list.  

 

 
 
 

3. Click the Select button to display the Document Details screen and generate 
the document. 

 

 

Viewing Skills 

 
1. To view Skills, click the Skills link in the Navigation menu. 

 
The Skills screen appears displaying any recorded skills. 
 

2. Click the View, Edit, or Add Skills links as appropriate.  

 

 
 
 

The skills are viewed, edited, or added. 
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Viewing Training 

 
1. To view Training, click the Training link in the Navigation menu. 

 

The Completed Training List screen appears. 

 

 

 

 

2. When complete, click the Close button. 
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Viewing Acceptance Criteria 

 
1. To view Acceptance Criteria, click the Acceptance Criteria link in the 

Navigation menu. 

 

Important: You will enter the acceptance characteristics from the JFS 1673A form on 
this screen. 

 

The Acceptance Characteristics List screen appears. 

 

 

 

2. Click the View link in the appropriate row. 

3. To view placement criteria, click the Usage Placement Criteria tab.  

 

The Usage Placement Criteria screen appears.  

 

 

 

4. Click the View link in the appropriate row. 

 

Note: Please refer to the Recording Child Acceptance Characteristics and Usage 
Criteria Knowledge Base article for additional information. 

https://jfskb.com/sacwis/index.php/provider/247-recording-child-acceptance-characteristics-and-usage-criteria
https://jfskb.com/sacwis/index.php/provider/247-recording-child-acceptance-characteristics-and-usage-criteria
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Viewing Description of Home  

1. To view the description of the home, click the Description of Home link in the 
Navigation menu. 

The Description of Home History screen appears. 

 

 
 

2. Click the View link in the appropriate row. 

3. To add a description, click the Add Description of Home button. 

 

Viewing Description of Family  

1. To view the description of the family, click the Description of Family link in the 
Navigation menu. 

 
The Maintain Description of Family screen appears. 
 

 

 

 

Note: Please reference the Completing a Review Description of Family (DOF) 
Knowledge Base article for additional information. 

 
 
 

https://jfskb.com/sacwis/index.php/provider/98-homestudy/229-discusses-how-private-agencies-can-complete-a-provider-search-to-view-or-edit-records
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Viewing Foster to Adopt (1692) Home Study 

 
1. To view Foster to Adopt (1692) Home Study information, click the Foster to 

Adopt (1692) Home Study link in the Navigation menu. 
 
The Home Study Filter Criteria screen appears displaying the Maintain Home Study 
History grid below it. 
 

 
 

2. Click the View or Edit links as appropriate. 
 
Note: Please refer to the Completing a Foster to Adopt (1692) Home Study 
Knowledge Base article for additional information. 
 
Viewing Home Study 
  

1. To view home study information, click the Home Study link in the Navigation 
menu. 

 
The Home Study Filter Criteria screen appears displaying the Maintain Home Study 
History section below it. 
 

 
 
Note: You can enter criteria in the desired Filter Criteria fields and click the Filter 
button to filter the Maintain Home Study History list. 
 
Note: Please refer to the Completing a Foster Care or Adoption Initial Home Study 
Knowledge Base article for additional information. 
 
 
 

https://jfskb.com/sacwis/index.php/provider/98-homestudy/524-completing-a-foster-to-adopt-1692-home-study
https://jfskb.com/sacwis/index.php/provider/98-homestudy/947-completing-a-foster-care-or-adoption-initial-home-study
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Viewing Approvals and Certifications 

 
1. To view approvals and certifications, click the Approval/Certification link in the 

Navigation menu. 
 
The Maintain Approval/Certification Recommendations screen appears displaying 
all transactions entered on the Provider record as related to the foster care certification / 
adoption approval. 
 

 
 

2. Click the View link in the appropriate row. 

3. To add a recommendation, click the Add Recommendation button. 

 

Viewing Kinship Assessment 

 

1. To view a Kinship Assessment, click the Kinship Assessment in the 
Navigation menu.  

 

The Kinship Assessments screen appears. 

 

 

 

Any Kinship Assessments completed will appear in the grid. 
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Viewing Large Family Assessment 

 

1. To view Large Family Assessment, click the Large Family Assessment link in 
the Navigation menu. 

 

The Large Family Assessment History screen appears. 

 

 

 

2. Click the Add Large Family Assessment button to add an Assessment.  

 

Viewing Contracts  

 
1. To view contracts, click the Contracts link in the Navigation menu. 

 

The Contracts Filter Criteria screen appears displaying the Contracts grid below it. 

 

 

 

Note:  You can enter criteria in the desired Filter Criteria fields and click the Filter 
button to filter the Contracts list. 
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2. Click the View or Edit links as appropriate. 

3. To add a contract, click the Add Contract button.  

 

Note: Please refer to the Creating a Contract Knowledge Base article for additional 
information. 

 

Viewing Service Credentials 

  
1. To view service credentials, click the Service Credentials link in the Navigation 

menu. 
 

The ODJFS Approved Services Filter Criteria screen appears displaying the ODJFS 
Approved Services tab below it. 

 

 
 

Note: You can enter criteria in the desired Filter Criteria fields and click the Filter 
button to filter the ODJFS Approved Services list. 
 

2. Click the View History or Deactivate links as appropriate. 

3. To view other service credentials for the provider, click the Other Services tab. 

 
The Other Services Filter Criteria screen appears displaying the Other Services grid 
below it. 

 
Note: You can enter criteria in the desired Filter Criteria fields and click the Filter 
button to filter the Other Services list.  

4. Click the View History or Deactivate links as appropriate. 

http://jfskb.com/sacwis/index.php/financial/103-services/197-how-to-add-other-services-under-service-credentials
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5. To add an Other Service, click the Add Other Service button. 

 

6. To view shared home agreements, click the Shared Home Agreements tab. 

 
The Maintain Shared Home Agreements screen appears. 
 

 

7. To add a shared home agreement, click the Add Shared Agreement button. 

 

Note: Please refer to the following Knowledge Base articles for additional information: 

• Adding Other Services Under Service Credentials  

• Adding Agency Services Including Shared Home Services 
 

http://jfskb.com/sacwis/index.php/case/87-case-services/98-managing-case-services
http://jfskb.com/sacwis/index.php/provider/102-other/245-recording-an-activity-log-on-a-provider-record
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Viewing Placements/Services  

 

1. To view placements and services, click the Placement/Services link in the 
Navigation menu. 

 

The Placements tab appears displaying the current or historical placements that have 
occurred in the provider’s home. 
 

 
 

2. Click the Current, Historical, or All radio buttons to display current placements, 
historical placements, or all placements. 

3. Click the View Leave link. 

4. To view other services provided to the family, such as counseling, click the 
Services tab. 

 
The Services Filter Criteria screen appears. 
 
 
Note: The system populates information on this screen when a public agency has 
linked the provider to a Case Service being provided. 
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5. To view children who have been placed on leave from another foster home into 
this home, click the Leaves tab. 

 

Note: The system populates information on this screen when a public agency places a 
child on leave in the home. 
 

 

 

6. Click the Current, Historical, or All radio buttons to display current, historical, or 
all Leaves in the grid. 

 

7. When complete, click the Provider Overview link to return to the main screen. 

 

 

 



Navigating Through the Provider Overview Screen 

 

Page 23 of 27  Last Revised: 09/16/2025 

Note: Please refer to the following Knowledge Base articles for additional information: 

• Managing Case Services 

• Managing a Leave from a Foster Home 

• Request for Creation of Initial Removal, Placement and Leave Records 

 

 

Viewing Intake Reports 

 
1. To view Intake Reports, click the Intake Reports link in the Navigation menu. 

 
The CA/N Reports screen appears. 
 

 
 

2. Click the View link in the appropriate row. 

 

 

Viewing Rule Violations  

 
1. To view rule violations, click the Complaints/Rule Violations link in the 

Navigation menu. 
 

 
The Maintain Rule Violation Incidents screen appears.  
 

https://jfskb.com/sacwis/index.php/case/87-case-services/98-managing-case-services
https://jfskb.com/sacwis/index.php/case/83-placement/97-managing-alternative-care-leaves
http://jfskb.com/sacwis/index.php/provider/98-homestudy/229-discusses-how-private-agencies-can-complete-a-provider-search-to-view-or-edit-records
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2. Click the View or Edit links as appropriate. 

 

Viewing Waivers 

 
1. To view waiver requests, click the Waiver link in the Navigation menu. 

 
The Maintain Waiver Requests screen appears.  
 

 
 

2. Click the View, Edit or Review links as appropriate. 

3. To add a waiver request, click the Add Request button. 

 

Note: Please refer to the Creating a Waiver Request Knowledge Base article for 
additional information. 

 

https://jfskb.com/sacwis/index.php/provider/102-other/382-creating-a-waiver-request
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Viewing Potential Matches 

 
To view potential matches for a provider, complete the following steps. 
 
Note: The Potential Matches option only applies for Adoptive Providers. 

1. Click the Potential Matches link in the Navigation menu. 
 
The Potential Matches Search Criteria screen appears as shown below. 

2. Select the Gender you wish to search for. (Required) 

3. Enter the Minimum Age of the children you wish to search for. (Required) 

4. Enter additional search criteria if desired. 

5. Click the Search button. 
 

The Potential Matches Search Results grid appears displaying children who match 
the search criteria. 

 

 

 

6. Click the View link in the appropriate row. 
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Viewing AP Search History  

 
1. To view the Alleged Perpetrator search history, click the AP Search History link 

in the Navigation menu. 

 

The Alleged Perpetrator Search History screen appears displaying the AP Filter 
Results section below it.  

 

 

 

Note: You can enter criteria in the desired Alleged Perpetrator Search History fields 
and click the Filter button to filter the AP Filter Results list. 

 

2. Click the View or Edit links as appropriate. 

 

Note: Please refer to the Completing an Alleged Perpetrator Search in Ohio 
SACWIS Knowledge Base article for more information. 

 

Viewing Living Arrangements 

 
1. To view living arrangements, click the Living Arrangement link in the 

Navigation menu. 

 

The Living Arrangement Filter Criteria screen appears displaying the Living 
Arrangement With This Provider grid below it. 

 

https://jfskb.com/sacwis/index.php/administration/163-utilities/556-completing-an-alleged-perpetrator-search-in-sacwis
https://jfskb.com/sacwis/index.php/administration/163-utilities/556-completing-an-alleged-perpetrator-search-in-sacwis
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2. Click the Current, Historical, or All radio buttons to display current, historical, or 
all living arrangements in the grid. 

 

Note: Please refer to the SACWIS Knowledge Base - Recording a Living Arrangement 
Knowledge Base article for more information. 

 

If you have additional questions pertaining to this Deployment Communication, please 
contact the Customer Care Center.  

 

 

 

 
 
 

https://jfskb.com/sacwis/index.php/case/83-placement/293-recording-a-living-arrangement
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fodjfs2.my.site.com%2FCustomerCareCenter&data=05%7C02%7CLisa.Oliver2%40jfs.ohio.gov%7C989cf850d37046f616fb08dc62ce48c2%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638493885340155072%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m7Jj%2FJgZoByjWSmS1yVsBvkU74K5cBrLFP0FC1bFFvo%3D&reserved=0

