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Creating a Bridges Plan

Overview

This document provides step-by-step instruction for creating a Bridges Plan.

Navigating to the Bridges Plan

From the Ohio SACWIS home page:

1. Click, Case.

2. Click, Workload.

3. Click the name of the appropriate Caseworker.
4. Click the relevant case number.

rt Calendar

<=

Case Workload

Coogworker: A SortBy:| Case Name Ascending v

@ Bridges, User1 (3 cases)
@ Bridges, User2 (1 cases)
@ Bridges, Userd (1 cases)
@ Bridges, Userd (2 cases)
@ Bridges, Users (3 cases)
# Bridges, User6 (1 cases)
& Bridges, UserT (2 cases)
@ Bridges, User8 (2 cases)
@ Bridges, User9 (2 cases)
# Bridges, User10 (1 cases)
@ Bridges, User11 (2 cases

[ Bridges, User12 (2 cases)

< Bridges, User13 (4 cased)
@ Fett, Boba

Open 01/16/2018 - Bridges

The Case Overview screen appears.
5. Click, Bridges Plan in the navigation pane.

CASE NAME / 1D Bridges
Potter, Harry / Open (01/10/2018)
ADDRESS CONTACT.

4200 E 5th Avenue (614) 999-6666
Columbus, OH 43219-1851 @

AGENCY

Bridges Central Agency

PRIMARY WORKER: SUPERVISOR(S)
Assian Worker

Case Actions

View Case Inf | QLinked Cases | Profect Ohio Category | Case Status History

e s
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Creating a Bridges Plan

The Bridges Plans grid appears.

6. Click, Add Bridges Plan.

Important: An initial assessment must be completed before the initial Bridges Plan can be
approved.

I S = O = S "

Workload Court Calendar

<2
Case Overview
. CASE NAME / 1D: Bridges
Ena Potter, Harry | Open (01/10/2018)
Atiomey Communication
Lt Bridges Plans
Forms/Nofices
Case Services Showing (0) plans:
egal Actions
Leosl CustodviStatus
Housing Service Record e—
Add Bridges Plan
Initial Removal
——

The Bridges Plan screen appears; the Identifying Information tab is highlighted.

7. Click the Setting Goals tab and skip to the section titled: Completing the Setting Goals Tab.

OR, If the young adult has children, click Add Child(ren) and see the Adding a Child(ren)
section below.

Note: Your information will be saved as you navigate among the tabs.

[case 1 workioad / Briages Plan ||

CASE NAME / ID Bridges / Open (01/10/2018)

STATUS: In progress COMPLETION DATE

Identifying Information Goal Domains Contact Directory Approval

Contact Information

-Age 20
Address: County:
Contact:
Home
Parenting
q Add Child(ren) D
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Creating a Bridges Plan

Adding a Child(ren)
Adding an Available Child(ren)
From the Bridges Plan screen:

1. Click, Add Child(ren).

I Case / Workload / Bridges Plan I

case Nave 0. Potter, Harry Bridges / Open (01/10/2018)
sTatus: In progress ON
Identifying Information  Seftting Goals ~ Goal Domains  Contact Directory  Approval

Contact Information

Potter, Harry [ -Age 18

Address: County:

4200 E 5th Avenue
Columbus, OH 43219 - 1851

Contact
Cell (614) 999-6666
Email iamawizard@yahoo com

Parenting

‘ Add Chid(ren) )

The Add Children screen appears.

2. If there are already children listed in the Available Child(ren) grid, place a checkmark in the
checkbox of the appropriate child(ren).
3. Click, Save.

Add Children

CASE NAME /1D: Potter, Harry Bridges / Open (01/10/2018)

Available Child(ren)

Granger , Hermione /

O Harry , Little /
Add Case Member Add Associated Person

W Department of
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Creating a Bridges Plan

The Bridges Plan screen appears, with the Identifying Information tab highlighted. The added
child(ren) is listed in the Parenting grid.

Note: If a child needs to be added to the Bridges Plan, but is unknown to Ohio SACWIS,
please refer to the following KBA for instruction on adding a person: Managing Person-Level

Relationships.

4. Make selections from the drop-down menus in the Important Documents grid.
5. Click the Setting Goals tab.

Bridges / Open (0%/21/2017)

Contact Information

Parenting

Important Documents
(Bﬁw Department of
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Creating a Bridges Plan

The Bridges Plan screen appears with the Setting Goals tab highlighted.
Completing the Setting Goals Tab

1. Select the radio button beside the appropriate answer to the question: Have you ever set
goals for yourself?

2. Enter narrative in the text boxes.

3. Click the Goal Domains tab.

Icase Workload / Bridges Plan I

Potter, Harry / Bridges / Open (01/10/2018)
s In progress

© Your data has been saved

I
Setting Goals I

The Goal Domains grid appears.

Note: There are seven entries in the Goal Domains list. As you go through the setting goals
process, select the domains that are relevant to the young adult.

Important: Whatever goal domains are selected, the overall process for setting goals is the
same, but the screens requesting information will vary depending on your specific domain
selection. The example below provides instruction on completing the Self-Development and
Healthy Relationships goal domain.

4. Click the Inactive box beside Self-Development and Healthy Relationships.

Important: This will cause the corresponding goal domain title to become an active link.

(Bﬁw. Department of
Page 7 of 22 (s Children & Youth Last Revised: 08/07/2024



Creating a Bridges Plan

I Case [ Workload / Bridges Plan I

CASE NAME /1D Bridges / Open (01/10/2018)

TATUS: In progress

© Your data has been saved.

e Man: and Life Skills INACTIVE
INACTIVE

Employment and Career Preparation INACTIVE
Financial and Money Management INACTIVE
Health and Seif Care INACTIVE
Legal INACTIVE

Once the link is active:
5. Click the Self-Development and Healthy Relationships link.

Note: The red circle with the white exclamation mark indicates the section is incomplete; the
symbol will remain until the section is complete.

Case [ Workioad / Bridges Plan
CASE NAME / ID: Bridges / Open (01/10/2018)
STATUS In prograss COMPLETION DATE
@ Your data has been saved

Identitying Information  Sefting Goals | Goal Domains | Contact Directory  Approval

Goal Domains

I ©  seifDevelopment and Heslthy R I

ACTIVE

Home Management and Life Skills INACTIVE

The Self-Development and Healthy Relationships Details grid appears.

Completing the Self-Development and Healthy Relationships Link
1. Select an answer to the question, Are you registered to vote?
2. Enter narrative in the text box.

Note: If you answer in the affirmative to the first question, you will be prompted to answer the
guestion: Is your registration address up to date?

w

Enter narrative in the text box.
Click the Goals tab.

»
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Creating a Bridges Plan

Case / Workload / Bridges Plan

casename (10: Potter, Harry / Bridges / Open (01/10/2018)

TATUS: In progress APLETION DATE

Domain Details Domain Resources

| Seif-Development and Healthy Relationships Details |

Are you registered to vote?|

Yes

No

® Not Answered

Descril ibe the areas that you are working on for your own personal growth, social development, and maintaining supportive connections. (expand full screen)

INote: Think about inciuding important parts of your culture or identity in deveiloping your goals

The Active Goals grid appears.
5. Click, Add Goal.

Case / Workload / Bridges Plan

case NAME (1D: Potter, Harry / Bridges / Open (01/10/2018)

sTaTus: In progress COMPLETION DATE:

© Your data has been saved

Domain Details Goals Domain Resources

Active Goals.

‘ Add Goal )

The Add/Edit Goal screen appears.

Adding Goals

In the Goal Details grid:

1. Enter a goal(s) in the text box under Goal.
2. Select, either Short Term or Long Term, from the drop-down menu under Goal Duration.

3. Enter narrative in the text boxes.

Note: If there is no narrative to enter in the Barriers text box, put a checkmark in the Not Applicable
checkbox.

(Bﬁw Department of
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Creating a Bridges Plan

4. Click, Link Service.

Case | Workdoad / Bridges Plan

CASE NAME | 10: Potter, Harry / Bridges / Open (0171062018
STATUS In progress COMPLETION DATE

Goal Detais

Domain

Self.Devel snd Healthy R

Goak*

Goal Duraticn: * @
Action Steps and Barviers

Action Steps:  [gxpand bl scieen)
Plea tties idenstied by the young

Bamiers:

Sxpand Ml soreen)

inked Services ™

End-Dated Services

The Case Services Filter Criteria grid appears.
Adding Case Services

1. Inthe Case Services grid, select Case Member from the Service drop-down menu.
2. Click, Add Case Services.

From Effective Date  m To Effective Date: "
Case Member: Foter Tiary ¥ Status v
Service Category: v Service Type: v

Service Goal = Service v)
End-dated services Extote a Linked Stat v

Sort Resuits By:

W Department of
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Creating a Bridges Plan

The Case Services screen appears.

Enter the Effective Date.
Make a selection from the Service Category drop-down menu.
Make a selection from the Service Type drop-down menu.

Make a selection from the Case Member Name drop-down menu.
Click, Add Status/Provider.

o0 AW

7.

I Case > Workload > Case Services I

CASE NAME / ID

Bridges / Open (01/10/2018)

Service Information

Agency: Bridges Central Agency

Risk Contributors:

None

Effective Date: *

Service Category: *

[ Bridges

Estimated Service End Date:

Service Type: *

it

Caollege Room and Board

L

Member Service Status History

® Current Status All Statuses

Case Member

R oo

M { Add Status / Provider
S —

Case Member Name: *

The Service Information screen appears.
8. Select, Needed, from the Status drop-down menu.

Important: If a selection other than “Needed” is made from the Status drop-down menu, Ohio

SACWIS will display the following message: A Provider record must be linked for member service

status records of Referred, Scheduled and Provided. If necessary, please see the following

Knowledge Base Article for information regarding linking a Provider record: Managing Case Services.

9. Enter the Status Begin Date.
10.Click, Save.

ase > Workioad > Case Services > Service Information I

CASENAME!ID. Potter, Harry / Bridges / Open (01/10/2018)
Status Details
Case Member Name: Poser, Harry - 08201000
Service Category Sridges Service Type: ome
—
Status: * v )
Status Begin Date: * ) Status End Date I
* The following end inform y be saved 4 d
End Reason: v Secondary End Reason
Participation Frequency
| et Pt e T N TN
—
‘ Save ’ Cancel

Chiv

s
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Creating a Bridges Plan

The Case Services screen appears, displaying the current status of the service in the Member
Service Status History grid.

11.Click, Save.

© Your data has been saved.

I Case > Workload > Case Semcesl

CASE NAME /1D: Fett, Boba /

Bridges / Open (01/16/2018)
Service Information
Agency: Bridges Central Agency
Risk Contributors: None

Effective Date: * [o,,‘,m“ Estimated Service End Date: l !

Service Category: * Bridges v Service Type: In-Home

| Member service Status History |

® Cument Status ) All Statuses

Case Member Status Provider Service Description Provider Address Status Begin Date/End Date
edit  Fett Boda-

Neeced 01232018

B s :
-

Apply ISavE' Cancel
=

The Case Services Filter Criteria screen appears.
Important: The services are not yet linked to the Bridges Plan.

12.Place a checkmark in the checkbox beside the Case Member name in the Case Services grid.
13.Click, OK.

© Your data has been saved

X
CASE NAME /1D Bridges
Fett, Boba/ Open (01/16/2018)
Case Services Filter Criteria
From Effective Date: [ “ To Effective Date: [ u
Case Member: Fett, Boba v Status: v
Service Category: v Service Type: v
Service Goal: v Service: v
End-dated services : ® Exclude Include Linked Status

Sort Results By:

Case Services

Resut(s) 1807 of 7/Page 10f 1
. Case Member Name(s) Service Category / Type Service Classification Effective Dates -

O Fett. Boba Bridges/College Room and Board Case Member 01232018 - -

® Current Case Episode  View Historical

(m-p. I Department of
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Creating a Bridges Plan

The Add/Edit Goal screen appears, displaying the linked service in the Linked Services grid.
Selecting a Contact Resource

1. Click, Select Contact Resource in the Contact Resources grid.

Add/Edit Goal

CASE NAME /ID: Fett, Boba / Bridges / Open (01/16/2018)

STATUS: In progress COMPLETION DATE

Linked Services A

view Fett, Boba Bridges/Leased Housing Case Member 01/23/2018 - unlink

® Case Member / Caregiver / Caretaker History

End-Dated Services VvV

I Contact Resources I

tact Resources selected

Select Contact Resource

The Add Contact Resource screen appears, displaying a list of contacts (Active and Inactive)
relevant to the young adult.

Important: If a Contact Resource is added, the individual should be someone who can help the
young adult with a specific goal(s). The contact must have an Active status for it to be available to
add to the Bridges Plan.

2. Place a checkmark in the checkbox beside the individual you wish to add as a Contact
Resource.
3. Click, Save.

Important: If it is necessary to add a contact person who is not already part of the case, see
instructions for Creating a New Contact below.

Note: If there is no Contact Resource(s), it is not necessary to click the Select Contact Resource
button.

(Bﬁw Department of
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Creating a Bridges Plan

Case / Workload / Bridges Plan
| Add Contact Resource |

CASE NAME /1D: Fett, Boba / Bridges / Open (01/16/2018)
STATUS: In progress COMPLETION DATE

© Your data has been saved

Contacts

O ACTIVE

Permanent Adult Connection

ACTIVE

Permanent Adult Connection

The Add/Edit Goal screen appears, displaying the added person(s) in the Contact Resources grid.
4. Click, Save.

Note: If a Contact Resource is no longer associated to a particular goal(s), delete the resource by
clicking the trash can icon in the Contact Resources grid.

Case / Workioad / Bndges Pian

CASE NAME / ID Bridges / Open (01/102018)
aTus: In progress GOMPLETION DATE

© Your data has been saved

Alleged Mother
Absent Parent

Adoplive Brother

. =-. @@ |

(Bﬁw Department of
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Creating a Bridges Plan

The Bridges Plan screen appears, displaying the number of goals in the Active Goals grid.

I Case / Workload / Bridges Plan I

CASE NAME /ID: Fett, Boba / Bridges / Open (01/16/2018)

STATUS: In progress COMPLETION DATE

© Your data has been saved

Identifying Information Setting Goals Goal Domains Contact Directory Approval

I Goal Domains I

Self-Development and Healthy Relationships

1 Goals v

Home Management and Life Skills INACTIVE

Important: You can add as many goals as necessary for each domain by repeating the Adding
Goals section.

Icase Workicad / Bridges Plan l

Bridges / Open (01/10/2018)

CASE MAME /1D
STATUS: In progress COMPLETION DATE
© Your data has been saved

Identifying Information Setting Goals Goal Domains

Goal Domains

@  self-Development and Healthy Relationships

4 Goals v

Home Management and Life Skills INACTIVE

5. Click the Inactive box beside any other goal domain relevant to the young adult and follow the
instructions above for Adding Goals.

(Bﬁw Department of
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Creating a Bridges Plan

Creating a New Contact

From the Add Contact Resource screen:
1. Click, Create New Contact.

The Contact Details grid appears.

2. Click, Search Person.

Case / Workioad / Bridges Plan
lAdd Contact Resource |

CASE NAME / ID Bridges / Open (01/10/2018)
STATUS: In progress COMPLETION DATE

© Your data has been saved

Case Members/Associated Persons: v m “Of= Create New Contact

The Search for Person grid appears.
3. Click, Search.

Search For Person
rrrrrr 0 55N
~OR-~
oR

Last Name First Name Middie Name: Gender
4]} Ape Range:

o

From Age T Age

Reference, TCN. and Address Criteria v
Mame Mat eeis Som by
e hing sntered Names incliging AKA Ramesnicknames Relevance (Highest Lowest) ¥
_ e
----- s Rasus

(Bﬁw Department of
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Creating a Bridges Plan

Person Search Results grid appears.
4. Click, select, beside the name of the appropriate person.

Person Search Results
B r

4020 E 5th Avenue Columbus OH 43219-1811

4200 E 5th Avenue Columbus OH 43219-1851 Yes

Related Persons v

select Potter  Hamy 4200 E 5th Avenue Columbus OH 43219-1851

The Contact Details grid appears.
5. Make a selection in the Relationship to Youth drop-down menu.

If necessary, place a checkmark in the checkbox beside This contact is a Permanent Adult
Connection, or in the checkbox beside Youth Support Person.

You have the option to add information in the Other Contact Information text box.
6. Click, Save.

Bridges / Open (1101/2:
—
Relab Youth ™ I
This contact is 3 Permanent Adull Connection €
‘cuth Suppaet Person
2000

—
Save Cancel

(Bﬁw Department of
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Creating a Bridges Plan

The Add Contact Resource screen appears, displaying the new contact.
7. Place a checkmark in the checkbox beside the appropriate person.
8. Click, Save.

Case / Workioad / Bridges Plan

Add Coniact Resource
Bridges / Open (01/10/2018)

ASE NAME (10
TATUS: Inprogress

© Your data has been saved

Other Contact Info: x00
Permanent Adult Connection

Other Contact Info: xooor

INACTIVE

ACTIVE

Harry James Potter - Adoptive Brother
4020 E Sth AVE Columbus, OH 43218-1811
Primary Contact: (213) 121.2212

D - &=

—_—
Save [N

The Add/Edit Goal screen appears, displaying the contact resource(s) in the Contact Resources
grid. This process adds the Contact Resource to the list under the Contact Directory tab.

Note: A contact can also be added via the Contact Directory tab.

9. Click, Save.

Case / Workload / Bridges Plan

Add/Edit Goal

CASE NAME /1D

Bridges / Open (01/10/2018)

STATUS: In progress COMPLETION DATE.

o Your data has been saved

Contact Resources

- Adult

=h

Select Contact Resource

(Bﬁw Department of
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Creating a Bridges Plan

The Active Goals grid is displayed.
10.1f you are finished, click, Save.
OR,
Follow instructions previously provided to complete another Goal Domain(s).

il XOOOOOOCOOOOOO O XXX
Action Steps.
000

Linked Services ~

T T S S N

Bnidges/In-Home Case Member 0172972018

® Case Member / Caregiver / Caretaker History

- N

Note: Each Goal Domain area has a tab labeled, Doman Resources. The Domain Resources
tab houses links to various websites that contain subject matter relevant to the specific Goal
Domain.

Important: The same overall process of adding goals applies to each selected domain;
however, the specific information requested will vary for each domain. The screens will look
different, depending on the selected domain.

Viewing/Editing the Contact Directory Tab
Click the Contact Directory tab to view a list of Active and Inactive contacts.

Note: Until the Bridges Plan has been finished and saved, the Contact Directory can be edited
to add and/or remove contacts.

Completing the Approval Tab

Once all the required information has been provided for the Bridges Plan:
1. Click the Approval tab.

Case | Workioad / Bndges Flan

CASE NAME /1D Bridges / Open (01/10/2018)
TATUS: In progress COMPLETION DATE
@ Your data has been saved

dentifying Informaticn Selting Goals Goal Domains Contact Directory

(Bﬁw Department of
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Creating a Bridges Plan

The Approval Information grid appears.

If all information required for the Bridges Plan has not been completed, the Approval Information grid
will display a message(s) similar to the one below.

Case [ Workload / Bridges Plan

CASE NAME /1D:  Potter, Harry / Bridges / Open (01/10/2018)
STATUS: Penaing Approval COMPLETION DATE
© Your data has been saved

Identifying Information Selling Goals Goal Domains Contact Directory Approval

Approval Information

Identifying Information

= Al statuses must be selected for Important Documents

Important: If you receive a message indicating the plan is incomplete, return to the tab(s)
identified and complete the information.

If all information for the Bridges Plan has been completed, the Approval Information grid will display
the following message: This Plan is ready for approval.

2. Click, Submit for Approval.

Case [ Workioad / Bridges Plan
CASE NAME (1D Potler, Harry / Bridges / Open (01/10/2018)
STATUS: Pending Approval COMPLETION DATE

© Your data has been saved

entifying Information Sefiing Goals s0al Domains ~ontact Directory Approval

I Approval information I

‘ Submit for Approval .

(Bﬁw Department of
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Creating a Bridges Plan

The Process Approval screen appears.

3. Make a selection from the Action drop-down menu.
4. If necessary, add narrative to the Comments text box.

5. Make a selection from the Reviewers/Approvers drop-down menu.
6. Click, Save.

e | o | e | O = O | By ===

Alens Action hems Approvals Assignments

Process Approval

Work [tem

0; Type CASE Reference Potter, Harmy
Task ID; Task Type Bnages Plan Task Reference:

Task Status:

Routing/Approval Action

Action: * Please Select An Acton »

Comments: h

)

Agency’

Brisges Central Agency

Reviewers/ Approvers:

S5

Signing the Bridges Plan after Approval

I Piease Select A Reviewsr/Agprover v I

Once the plan is approved, the Signature tab will appear on the Bridges Plan screen, and the
Bridges worker will receive an action item advising them to sign the plan.

1. Click the Signatures tab.

Case / Workioad / Bridges Plan

CASE NAME / ID:

Bridges / Open (02/06/2018)

COMPLETION DATE:  10/18/2017

Identifying Information Setting Goals Goal Demains Contact Directory

(Bﬁw Departmentof
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Creating a Bridges Plan

The Signatures Captured grid appears.
2. Enter the Date Signed in the box beside the Bridges Worker’s name.

Note: Once the Bridges Plan is signed, the young adult will sign a physical copy of the plan. The
date the young adult signs the plan will then be entered into Ohio SACWIS.

Case / Workioad / Bridges Plan

CASE NAME / ID: Bridges / Open (02/06/2018)

STATUS: Approved COMPLETION DATE: 1041872017

Bridges Worker Date Signed: |‘E‘

If you have additional questions pertaining to this Deployment Communication, please contact the
Customer Care Center.
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