Adding Service Review Information

By adding service review information into SACWIS, users can review the
comprehensive impact of all services provided by, arranged for, or paid by an
agency, including those services not linked to a Case Plan.

As of October 1, 2012, per Procedure Letter No. 235, PCSAs are required to
enter service review information into SACWIS.

This Knowledge Base Article discusses completing a service review within both a
case review (3 Month Case Review and SemiAnnual Administrative Review (SAR))
and an Alternative Response (AR) Family Service Review. Each topic is discussed
separately below.

Completing a Service Review within a Case Review

1. From the SACWIS Home screen, click the Case tab.
2. Click the Workload tab.
3. Select the appropriate Case ID link.

Note: If you know the Case ID number, you can also use the Search link at the top
of the Home screen and navigate to the Case Overview screen or you can use
other components of the search functionality to locate the case.

Intake Provider Financial Administration

Workload
| help |

Case Workload

aseworker: hd Sort By: ase Name Ascending [x ilter
C ko Sort B c M 2 d Filt:

=2}
=2}
=2}

= Sacwis, Susie
Open 04/03/2011 - Ongoing

The Case Overview screen appears.
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Adding Service Review Information

4. Click the Case Review/SAR link in the Navigation menu.

LlLdl REuvdl

Assignment Information

Flacement Request
[___WorkerName [ Role | Agency of Worker
Placement

Visitation Plans

Independent Living

AR Family Service Plan

AR Family Service Review|

Sz plac [ do=e |
Case Review/SAR

SatefiReAccacamant

The Case Review/SAR Filter Criteria screen appears displaying the Case
Review(s)/SAR(s) section below it.

5. Click the Edit link in the appropriate row.

Law Entorcement

Justification/Waiver [ Case Review(s)/SAR(s)
K Reszult(s) Lto S of 9 FPage L of L
Case Services
e = Approved Case
Lecal actons e e -l I
Legal Custody/Status Case Review - Cpticnal ::»T’ogress 2.00 dalsts b
Living Arrangement =
Initial Removal view 3 Month Case Review Approved  11/06/2012 2.00
reports
Placement Request
Blacement "iE"‘rt Semiannual Administrative Review  Aporoved  08/02/2012 2.00
recorts

The Case Review Topics screen appears.

6. Click the Service Review link.

—Case Review Topics
Case Review Type: Semiannual Administrative Review Review for Case Plan Number:  2.00 Status:  In progress
Identifving Information Completed
Safety Review Not Provided
<: Service Review Progress Provided for 0 of 3 Risk Contributors
Strangth and Neads Update Not Completed
Risk Reassessment Mot Completed
Custodv/PSUP/In-Home Supportive Services Not Provided
Permansncy Information Not Provided
Permanency Goals Progress Provided for O of 3 Children
Signature/Neotice Information 0 Signatures(s) Provided
Casze Analvsis Not Completed

The Service Review Information screen appears.

Job and Family Services
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Completing the Current Case Plan Services Tab

1. On the Current Case Plan Services tab, click the Edit Progress link in the
appropriate row.

Current Case Plan Services Prior Case Plan Unlinked Services Services Not linked to Case Plan

Case ID: Case Status: Open
Casa Name: Case Category: ongoing
Case Review Type: Semiannual Administrative Review Review for Case Plan Number: Status: [N progress

Service Review Information

[ [ [  Name(s) | Risk Contributors Progress Addressing Concerns

1' i Self Protection
) Physical/Cegnitive/Social Development

Concerns

The Services Details screen appears.

Complete the narrative field.

3. Inthe Progress Addressing Concern field, select the appropriate reference

value from the drop-down list.
4. Click the Save button.

Services Details

| Casze Flan Participant:

| Risk Contributor:
& What are the Concerns?

® What behavior will need to change to reduce risk and address safety issues of the child{ren)?
What activities do family members need to do to make this change?

Discuss the impact toward addressing safety, risk, permanency and/or child well-being issues in detail. If applicable, include any existing
| barriers to services, *

narrative :J
o

| Progress Addressing Concern: * ISlgr‘lhcant FProgress *I

—
Apply ‘ Sawe ’ Cancal

The Service Review Information screen appears displaying a message that your
data has been saved.

Case > Workload > Case Review/SAR > Case Review Topics > Service Review

Current Case Plan Services Prior Case Plan Unlinked Services Services Not linked to Case Plan

Your data has been saved. [ close confirmation

Job and Family Services
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Adding Service Review Detail Information

1. On the Current Case Plan Services tab, Service Review Information section,

click the Services link in the appropriate row.

Important: To approve the Case Review work item, a service review must be
completed for every service that is not end-dated. The service review date must fall
within the current Case Review period. However, at this time it is not required that
either the Prior Case Plan Unlinked Services tab or the Services Not Linked to
Case Plan tab be completed.

Concerns

L[ [ Name(s) [ RiskContributors ] Progress Addressing Concerns

edit progress Self Protection
= Phy=ical/Cognitive/Social Development

The Service Review Details screen appears.

Service Review Information

2. Click the Edit link in the appropriate row.

—Service Review Details

Case Plan Participant:

Risk Contributor:

Below, identify all Services Provided/Planned to Address this Concern.

Case Member Name(s) Service Category / Type Service Classification Effective Dates

Case Management / Case Planning Case Member 04/25/2011 -

Case Mambar / Caregiver History

The Service Information screen appears.

3. Click the Service Review tab.

Service Information Service Review Service Activity

Case ID: Case Status: Open
Case Name: Case Category: Ongoing

Service Information
Agency:
Risk Contributors:

Effective Date: *

Estimated Service End Date: I E|
The Service Review screen appears.
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4. Click the Add Service Review button.

Service Information Service Review Service Activity
Case ID: Case Status: Open
Case Name: Case Category: Ongoing
Service Category: Service Type: Case Planning
Service Review
Case Member(s) / DOB [ Reviewbate [ |
Add Service Review

The Service/Activity Review Details screen appears.
5. In the Review Date field, verify the date is correct.

Note: The Review Date field populates with the current date, but can be changed to
a prior date.

6. In the grid, click the check box next to the appropriate case member.

7. In the Service Recommendation field (mandatory), select the appropriate
choice from the drop-down list.

—Service/Activity Review Details

Review Information

Barrier Type

Review l—
e 12/22/2011 | [F]

Recommendation Comments:

8. As shown below, if a barrier exists, select the appropriate type in the Barrier
Type field.

9. If a Barrier Type is selected, complete the Barrier Comments field (required).
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10.If needed, complete the Recommendation Comments field (not required).
11.Click the Save button.

Service/Activity Review Details

—Review Information

Review e ™
/2272011 a

Date: * b —-I

Case Member(s) / DOB

Service Recommendation

°2 [Continue = [

Recommendation Comments:

Barrier Type

y |«

VE
NOT FREQUENT ENOUGH
SRYNOTMEET NEED
NQ SLOTS AVAILABLE

INCONVENIENT PLACE =
Spell Check e [W] Chilc care neecs prevent use of services

Client Refusal

Barrier Comments: Client Schecule Cenflict

Cost p =
Ceurt Orcered Different Services —
Shgibility Excluzion

Frequent Werker Turnever
Further Szsezzmant Mescec
Insbility ke Place Sibling Group

Insufficient Service Quality ;J
| spelicheck | [Glear | [zono ] Inzufficient Service Quantity

Lsck of funcing

Lack of rescurce
Lack of Transportation
Lengusge Barrier
Seoe <

More intensive services neecec that iz not svailable/provided

The Service Review screen appears displaying a message that your data has been
saved.

12.Click the Save button.

| Your data has been saved

& close confirmation
Case > Workload > Case Services

Service Information Service Review Service Activity
Case ID: Case Status: Open .
Case Name: Case Category: Cngoing
Service Category: Service Type: Case Planning

Service Review

Case Member(s) / DOB [ Reviewbate [ |
it
= 12/22/2011 delete
visw
view 10/06/2011

Add Service Review

Apply ‘ Save ' Cancel

The Service Review Details screen appears displaying a message that your data
has been saved.
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13.Click the Close button.

Case > Workload > Case Review/SAR > Case Review Topics > Service Review > Service Review Details

Case ID: Case Status: Open
Case Name: Case Category: Ongoing
Case Review Type Semiannual Administrative Review Review for Case Plan Number: statuz: [N progress

—Service Review Details —

Case Flan Participant:

Risk Contributor:

Below, identify all Services Provided/Planned to Address this Concern.

Service Category / Type Service Classification Effective Dates
edit Cage Management / Case Flanning Case Member 04/25/2011 -
E Ce

adit Cage Management [ Caze Flanning Case Member 04/25/2011 -
s

edit Case Management / Case Flanning Caregiver Da/25/2011 -
B Cc=

edit Case Management / Case Flanming Caregiver 04/25/2011 -
® Ca

edit Cage Management [ Caze Flanning Caregiver 04/25/2011 -
Ec -

The Service Review Information screen appears.

Completing the Prior Case Plan Unlinked Services Tab

1. Click the Prior Case Plan Unlink Services tab.
2. Click the Edit Progress link in the appropriate row.

Current Case Plan Services Prior Case Plan Unlinked Services Services Not linked to Case Plan
Case ID:

ase Status:

Case Name: Case Category:

Case Review Type: Semiannual Administrative Review Review for Case Plan Number: Status: [N progress

Service Review Information

—Concerns

Services unlinked from Case Plan 1.05

Risk Contributors

Progress Addressing Concerns

adit progress [leervices Emeotional/Mental Health Functioning Some Progress

Services unlinked from Case Plan 1.04

edit pregress  services Emecticnal/Mental Health Functiening Some Progress

The Services Details screen appears. The concern that displays for the service
(Progress Addressing Concerns column shown in gold) will be the concern from
which the case service was last linked.
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3. Complete the Narrative field.

In the Progress Addressing Concern field, select the appropriate reference
value from the drop-down list.

5. When complete, click the Save button.

—Services Details
Casge Flan Participant:

Risk Contributor:

What are the Concerns?

What behavior will need to change to reduce risk and address safety issues of the child{ren)?

What activities do family members need to do to make this change?

Discuss the impact toward addressing safety, risk, permanencyland/or child well-being issues in detail. If applicable, include any existing
barriers to services. *

test ;I

Spell Check m 2000
Progress Addressing Concern: * ISignificant Progress vl

Apply . Save ' Cancel

The Service Review Information screen appears displaying a message that your
data has been saved.

Adding Service Review Detail Information

1. On the Prior Case Plan Unlinked Services tab, Service Review
Information section, click the Services link in the appropriate row.

Important: To approve the Case Review work item, a service review must be
completed for every service that is not end-dated. The service review date must fall
within the current Case Review period. However, at this time it is not required that
either the Prior Case Plan Unlinked Services tab or the Services Not Linked to
Case Plan tab be completed.

Current Case Plan Services Prior Case Plan Unlinked Services Services Not linked to Case Plan

Your data has been saved. [ close confirmation

Case ID: Case Status:
Case Name: Case Category: Ongoing
Case Review Type: Semiannual Administrative Review Review for Caze Plan Number: Stztus: [N progress

Service Review Information

Services unlipkad

0
adit pregre @ Emeticnal/Mental Health Functioning Significant Progress

Concerns
{—__IEEE_ Risk Contributors Progress Addressing Concerns

The Service Review Details screen appears.
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2. Click the Edit link in the appropriate row.

Service Review Details
Case Plan Participant:
Risk Contributor:

Below, identify all Services Provided/Planned to Address this Concern.

Case Member Name(s) Service Category [ Type Service Classification Effective Dates
l'@ Counseling / Individual counseling Case Member 10/01/2008 -

w%ze Mamber / Caragiver Histery

The Service Information screen appears.

3. Click the Service Review tab.

Case > Workload > Case Services

Service Information Service Review Service Activity
e —————

Case ID:
Case Name;

Case Status:

Case Category: Ongoing
Service Information
Agency:

Risk Contributors:

The Service Review screen appears.

4. Click the Add Service Review button.

Service Review Service Activity

Case ID Case Status :
Caze Name Case Category: Ongoing
Service Category Service Type Individual counseling
- Service Review-
y______________________ CaseMember(s)/o00OB__________________ ] Rewewbate _______[|
| | =it 12/23/3011 gelsts
view
view 07/01/2010
view 01/26/2010
view 16/212009
yiew 07/24/2009
vigw 04/03/2009
view 01/20/2009
iew 10/22/2008
view 10/22/2008

The Service/Activity Review Date screen appears.
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5. In the Review Date field, verify the date is correct.

Note: The Review Date field populates with the current date, but can be changed to
a prior date.

6. Click the check box next to the appropriate case member.

7. In the Service Recommendation field (mandatory), select the appropriate
choice from the drop-down list.

—S_erwce,"Actlwty Review Details

—Review Information

Review l— T
e 12/23/2011 | [F]

Case Member(s) / DOB Service Recommendation Barrier Type

Recommendation Comments: Continug

Modify =
| 3

8. If a barrier exists, select the appropriate type in the Barrier Type field.

9. If a Barrier Type is selected, complete the Barrier Comments field (required).
10.If needed, complete the Recommendation Comments field (not required).
11.Click the Save button.

Service/Activity Review Details

Review Information
Review

12/23/2011 | [
Date: * —]
| | Case Member(s) / DOB Service Recommendation
"2 IC;ntlnue X
Reccmmendaticn Comments:
=
Spell Check clear [ FEETH Clinas Rifuns|
Bnivier Eomunerdt: Cllentsche_cl_.ule Cenflict
Cest prehibitive
Court Orcered Different Services —
Sligibility Excluzicn
Erequent Werker Turnover
Further Azzessment Mesces
Inability te Plsce Sibling Groug d
Insufficient Service Quality
| seelicheck | | clear | [zaoo ] Insufficient Service Quantity
Lack ef funding =
Lack cfresource
Lzck ef Transgertation
Language Barrier
Cinichd s Intaasiig Banabes Seodud that it net suslabisipryvided
Mare Manierine Mesded

The Service Review screen appears displaying a message that your data has been
saved.
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12.Click the Save button.

Your data has been saved close confirmation

Case > Workiload > Case Services

Service Information Service Review Service Activity

Case ID: Case Status:
Case Name: Case Category: ongoing
Service Category Counseling Service Type Individual counseling
Service Review T
Case Member(s) / DOB Review Date |
dit |
- 12/23/2011 delete ||
view
it
- 12/22/2011 slsts
view
view 07/01/2010
view 01/26/2010
vigw 10/21/200%9
view 07/24/2008
view D4/03/2009
vigw 01/20/2009
view 10/22/2008
view 10/22/2008

The Service Review Details screen appears displaying a message that your data
has been saved.

13.Click the Close button.

Your data has been saved. close confirmation
Case ID: Case Status:

Case Name: Case Category: Ongoing

Casa Raview Type: Semiannual Administrative Review Review for Casa Plan Number: Status:  In progress

Service Review Details
Casge Flan Participant:
Risk Contributor:

Below, identify all Services Provided/Flanned to Address this Concern.

- Case Member Name(s) Service Category [ Type Service Classification Effective Dates
adit Counseling / Individual counseling Casze Member 10/01/2008 -
Case Member / Caregiver History

(=

The Service Review Information screen appears.

Page 11 0f 25 Ohio | Seamente: Last Updated: 01/09/13

Job and Family Services



Adding Service Review Information

Completing the Services Not Linked to Case Plan Tab

1. Click the Services Not Linked to Case Plan tab.

2. Click the Edit Progress button.

Current Case Plan Services Prior Case Plan Unlinked Services Services Not linked to Case Plan _
Case ID: Case Status:
Case Name: Case Category: Ongoing

Case Review Type: Semiannual Administrative Review Review for Caze Plan Number:

Status: In progress
Service Review Information

Discuss the impact toward addressing safety, risk, permanency and/er child well-being issues in detail. If applicable, include any existing barriers to services.

o Torermeg Concern:
. Edit Progress b

The Service Details screen appears.

3. Complete the Narrative field.

In the Progress Addressing Concern field, select the appropriate reference
value from the drop-down list.

5. Click the Save button.

—Services Details

Discuss the impact toward addressing safety, risk, permanency and/ or child well-being issues in detail. If applicable, include any existing
barriers to services. *

narrative 4 J
i |
[oen |

Progress Addressing Concern: *

Apply ' Save ' Cancel

IS\gniﬁcant Progress 'l

The Services Not Linked to Case Plan tab appears (Service Review Information
screen) displaying a message that your data has been saved.
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6. Click the Edit link in the appropriate row.

Services Not linked to Case Plan [N

Prior Case Plan Unlinked Services

Current Case Plan Services

Case ID: Case Status:
Case Name Case Category: Ongoing
Case Review Type: Semiannual Administrative Review Review for Case Plan Numbert Status In progress

—Service Review Information

Discuss the impact toward addressing safety, risk, permanency and/cr child well-being issues in detail. If applicable, include any existing barners te services.

narrative

Progress Addressing Concern:  Significant Progress

Edit Progress

Services that are not inked to Case Plan but Active {or) end-dated during the current review period.

Case Member Name(s) | Service Category / Type Service Classification Effective Dates
Case Member 11/01/2007 -

Emergency / Emergency Caretaker Services

[ Case Member / Caregiver History

The Service Information screen appears.

7. Click the Service Review tab.
8. Click the Add Service Review button.

Case > Workload > Case Services

Service Review Service Activity

Service Information

Case ID: Case Status: Open
Casa Name: Case Category: ongoing

Service Category: Service Type: Emergency Caretaker Services

Service Review

Add Service Review

[ Reviewbate [ |

Case Member(s) / DOB

The Service/Activity Review Date screen appears.
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9. In the Review Date field, verify the date is correct.

Note: The Review Date field populates with the current date, but can be changed to
a prior date.

1. Click the check box next to the appropriate case member.

2. In the Service Recommendation field (mandatory), select the appropriate
choice from the drop-down list.

Case ID: Case Status:
Casa Name: Case Category: Ongoing

Sarvice Category: Service Type: Emergency Caretaker Services

—Service/Activity Review Details

Review Information

Review l— T
e 12/23/2011 | [F]

| B | Cose Hember(s) /008 | Sorvics Recommendation
@ | = | B

Recommendation Comments: Continue

Modify =
| =

If a barrier exists, select the appropriate type in the Barrier Type field.
If a Barrier Type is selected, complete the Barrier Comments field (required).
If needed, complete the Recommendation Comments field (not required).
Click the Save button.

o 0 W

Service/Activity Review Details

~ Review Information

Review ,— ™

Dates * 12/2373011 | [
o Case Member(s) / DDB Service Recommendation
|72

L
Recommendation Comments:

INCONVENIENT PLACE

Pp— Claar m g:!:::;;r:lscs prevent uce of services

Client Schecule Conflict

Cest prohibitive

Court Oreerse Different Sarvices =

Sligibility Sxclusion

Frequent Werker Turnover

Further Azsessment Needed

Inzbility te Dlace Sibling Group =

Insufficient Service Quality

I Spell Chetk ] | Cleor I [z005 ] Insuficient Service Quantity
Lotk of tending

Lack of resource

Lack of Transportation
Language Barrier
Sawe Cancel D .
Mere intensive services neecec that is not available provicec

The Service Review screen appears displaying a message that your data has been
saved.

Barmer Comments:

Job and Family Services
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7. Click the Save button again.

I Your data has been saved

& close confirmation
Case > Workload > Case Services

Service Information

Service Review

Service Activity

Case ID: Case Status:
Case Name: Case Category: Ongoing
Service Category: Service Type: Emergency Caretaker Services

Service Review

Case Member(s) / DOB [ ReviewDate [ |
edit
12/23/2011 delete
view
Add Service Review
Apply Save Cancel

The Service Review Information screen appears displaying a message that your
data has been saved.

8. Click the Close button at the bottom of the screen.

Current Case Plan Services

Prior Case Plan Unlinked Services Services Not linked to Case Plan _
I Your data has been saved.

close confirmation
Case ID: Case Status:
Case Name: Case Category: Ongoing
Casa Raview Typa: Semiannual Administrative Review Review for Caze Plan Number: Status: [N progress
Service Review Information

Discuss the impact toward addressing =afety, risk, permanency and/or child well-being issues in detail. If applicable, include any existing barriers to services.
narrative

Progress Addressing Concern:

Edit Progress

Significant Progress

The Case Review Topics screen appears.
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Completing a Service Review within an Alternative Response (AR)
Family Service Review

1. From the SACWIS Home screen, click the Case tab.
2. Click the Workload tab.
3. Select the appropriate Case ID link.

Note: If you know the Case ID number, you can also use the Search link at the top
of the Home screen and navigate to the Case Overview screen.

Financial Administration

Intake @ Provider
Case Workload

Caseworker: | -l Sort By: |Case Mame Ascending x|

| help |

F
F
=]

[= Sacwis, Susie
Open 04/03/2011 - Ongoing

The Case Overview screen appears it.

4. Click the AR Family Service Review link in the Navigation menu.

uuuuuuuuuuuuuuuuu
Placement Request |’Assmnment Information

| __workerName [ ROle | Agency of Worker

Placement

Visitation Plans

Independent Living
Al
: AR Family Service Review| J
Case Plan

Case Review/SAR

Cafety Beaccascmeant 3

The AR Family Service Review Filter Criteria screen appears displaying AR
Family Service Review(s) section below it.

Department of Last Updated: 01/09/13

Job and Family Services
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5. Click the Add AR Family Service Review button.

AcUvIty Log

— AR Family Service Review Filter Criteria

Attorney Communication
Review Type: | _v| Status: I ;I

Intake List
Safety Assessment From Approved Date: El Ta Approved Date: I iz
Zarety Assessment

Forms/Notices Agency: _v|

AR Pathway Switch
Safety Plan Sort Results By: | -l

Family Assessment

Specialized A/I Tool

—AR Family Service Review(s)

Law Enforcement
Recult(z) 0 Page 0 of O
g

Justification/Waiver

Case Services Add AR Family Service Review

Court

Initial Removal

The Identifying Information screen appears.

Completing the Identifying Information Screen

1. In the Reason for Family Service Plan Review field, select the appropriate
value from the drop-down list.

2. In the Family Service Plan being Reviewed field, enter the appropriate
content.

3. Click the Select Available Family Service Plan(s) link.

—Identifying Information

Eatg of Family Service Flan 12/01/2011 El

Reason for Family Service —
Plan Review: * |90 Day Review LI

I spell Check | |C|Ear| |2oo |

Family Service Plan bein . .
Revierued: * 2 I [ select Available Familvy Service Plan(s) ] Date of Agreed Upon Services: I 'I @J

’*Child[ren] Participating in the AR Family Service Plan Review
__‘

The Available Family Service Plan to be Reviewed screen appears.
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4. Select appropriate radio button.
5. Click the OK button.

Available Family Service Plans to be Reviewed

Plan Number: [ Status ] Approved Date

& JINITIAL 1.00 Approved 11/07/2011

[ox | cance

The Family Service Plan Review Topics screen appears displaying a message
that your data has been saved as shown below.

6. Click the Service / Concern Review link.

I Your data has been saved. close confirmation

Case > Worklcad > AR Family Service Plan Review

Case ID Case Status Open

Case Nama: Case Category Alternative Response Ongoing
Family Service Plan Review Topics-
Family Service Plan Review Type: 90 Day Review Review for Family Service Plan Number: 1.00 statusz: [N progress
] |
Identifving Infermation Completed i
Safety Review Mot Completed
I Service /| Concern Review I Mot Completed ‘
Risk R nt Mot Completed
Case Status Mot Completed ‘
Signasture Details 0 Signatures(s) Provided

Validate for Approval Process for Approval

The Concern Review screen appears.
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7. Complete the narrative fields.
8. Click the Service Review button near the bottom of the screen.

—Concern Review
Wiew Concerns Documented for the Family Service Plan
What are the current service plan activities and services? Discuss the progress of each.
| =l
[ |
oot croc | cee |
Are there any new concerns to address in the Family Service Flan?:
Bl
[
spet crck ] o |
Are there any activities and/or services that will address these concerns that should be included in the Family Service Plan?:
=
[
soetcvck ] cen |
Are there any other ways that we can better meet your needs?:
=l
[
Spell Check Clear

=3 B3 =

The Service Review Information screen appears.

Completing the Current AR Family Service Plan Services Tab

1. On the Current AR Family Service Plan Services tab, Service Review
Information section, click the Services link in the appropriate row.

Current AR Family Service Plan Prior AR Family Service Plan Services Not linked to AR Family
Services Unlinked Services Service Plan
Case ID: Case Status: Open
Case Name: Case Category: Alternative Response Ongoing
Family Service Flan Review Type: 90 Day Review Feview for Family Service Blan Number: Status: Approved

Service Review Information
services Mo job.
|

The Service Review Details screen appears.

Job and Family Services
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2. Click the Edit link in the appropriate row.

—Service Review Details

Family Service Plan Participant:

Concern:

Below, identify all Services Provided/Planned to Address this Concern.

Case Member Name(s)
edit

Service Category / Type Service Classification Effective Dates

Employment / Job Search

. B Case Member
# _2fe Member / Caregiver History

10/21/2011 - 11/23/2011

The Service Information screen appears displaying the Service Information tab.

3. Click the Service Review tab.

4. Click the Add Service Review button.

Service Information

P——
I Service Review I
Case ID:

Service Activity

Case Name:

Case Status: Open
Case Category: Ongoing
Service Category: Service Type: Case Planning
Service Review
Case Member(s) / DOB | ReviewDate [ |

dit
Bk delste
view

Add Service Review

The Service/Activity Review Date screen appears.

5. In the Review Date field, verify the date is correct.

Note: The Review Date field populates with the current date, but can be changed to
a prior date.

6. Click the check box next to the appropriate case member.
7.

In the Service Recommendation field (mandatory), select the appropriate
value from the drop-down list.

—Service/Activity Review Details

— Review Information
Review

D [torziz01t | [

Case Member(s) / DOB

Service Recommendation

Barrier Type

Centinue
Modify
Terminats

Recommendation Comments:
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8. If a barrier exists, select the appropriate type in the Barrier Type field.

9. If a Barrier Type is selected, complete the Barrier Comments field (required).
10.If needed, complete the Recommendation Comments field (not required).
11.Click the Save button.

Service/Activity Review Details
Review Information
Review 0/21 /7011
Date: © AW X101 1 :;I
Case Member(s) / DOB Service Recommendation
|7 ICcntlnuE -
. s—

Recommendation Comments:

Chilc Care
TIMEFRAME TOO SHORT
TOO EXPENSIVE

NOT FREQUENT ENOUGH
SRVNOTMEET NEED

Chile care neecs
Spell Check Clear 2000 Client Refuszl
Barrier Comments: Client Schecule Conflict
Barrie : Cost prohibitive

Court Orcered Different Services
Eligibility Exclusicn
Freguent Worker Turnover
Further &zzessment Nescec
Insbility ta Place Sibling Group
Insufficient Service Quality
| spencheck | [ ciesr | [2osa]] Insufficient Service Quantity
Lack of funcing
i Lack of rescurce

Lack of Transportation
= Language Barrier
Cancel A,

The Service Review screen appears displaying a message that your data has been
saved.

12.Click the Save button.

I Your data has been saved close confirmation

Case > Workload > Case Services

Service Information Service Review Service Activity

Case ID: Case Status:
Case Name: Case Category: Ongoing
Service Category: Service Type: Emergency Caretaker Services
Service Review
Case Member(s) / DOB [ ReviewDate [ |
dit
== 12/23/2011 delete

view

Add Service Review

Apply ‘ Save ' Cancel

The Service Review Information screen appears displaying a message that your
data has been saved.
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Adding Service Review Information

Completing the Prior AR Family Service Plan Unlinked Services Tab

1. Click the Prior AR Family Service Plan Unlinked Services tab.

2. Click the Edit Progress button.

Case > Workload > AR Family Service Plan Review > Family Service Plan Review Topics > Service / Concern Review > Service Review

Services Not linked to AR Family Service
Plan

Prior AR Family Service Plan Unlinked
Services

Current AR Family Service Plan Services

Case Status: Cpen

Case Category: Alternative Response Ongoing

Family Service Plan Review Type: Semiannual Administrative Review Review for Family Service Plan Mumber: Status: In progress

Service Review Information

eeiaaa ward addressing safety, risk, permanency and/or child well-being issues in detail. If applicable, include any existing barriers to services.
Edit Progress

The Service Details screen appears.

3. Complete the narrative field.
4. Click the Save button.

Family Service Plan Review Type: Semiannual Administrative Review Review for Family Service Plan Number: Status: In progress

|-Services Detail
Discuss the impact toward addressing safety, risk, permanency and/or child well-being issues in detail. If applicable, include any existing barriers to services. *

[ |

narrative

Spell Check 3001

5. Click the Edit link in the appropriate row.

Case ID Case Sratus
Case Name Case Category

Review for Family Service Plan Number: Status In progress

Family Service Plan Review Type

Service Review Detail
Family Service Plan Participant:
Concern:

Below, identify all Services Provided/Planned to Address this Concern.

Case Member Name(s) Service Category / Type Service Classification Effective Dates
Case Member 10/07/2011 -

IE Case Management / Information & Referral Services

[# Case Member / Carsgiver History

Casze Member 10/07/2011 -

Case Management / Case Management Services

edit

Cas= Member / Caregiver Histery

The Service/Activity Review Date screen appears.

Ohio ‘ Job and Fami Last Updated: 01/09/13
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Adding Service Review Information

6. Click the Service Review tab.

7. Click the Add Service Review button.

Service Information Service Review Service Activity
Case ID: Case Status: Open
Case Name: Case Category: Ongoing
Service Category: Service Type: Case Planning
Service Review
[ ] Case Member(s) / DOB [ ReviewDate [ |
dit
E_—I delete
Add Service Review

The Service/Activity Review Date screen appears.

8. In the Review Date field, verify the date is correct.

Note: The Review Date field populates with the current date, but can be changed to
a prior date.

9. Click the check box next to the appropriate case member.

10.In the Service Recommendation field (mandatory), select the appropriate
value from the drop-down list.

—Service/Activity Review Details

— Review Information
Review

D [torziz01t | [

Barrier Type

Recommendation Comments:

Department of
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Adding Service Review Information

11.If a barrier exists, select the appropriate type in the Barrier Type field.

12.If a Barrier Type is selected, complete the Barrier Comments field (required).
13.If needed, complete the Recommendation Comments field (not required).
14.Click the Save button.

Service/Activity Review Details

Review Information

Review 0/21 /7011 0
Date: AW X101 1 jl

|7 I Centinue »

Recommendation Comments:

Chilc Care
TIMEFRAME TOO SHORT
TOO EXPENSIVE

NOT FREQUENT ENOUGH
SRVNOTMEET NEED

NO SLOTS AV
INCONVENIENT ACE

Chile care neecs jentuze of services
Spell Check Clear [ BTN | ot ik ¢
Client Schecule Conflict

Barrier Comments:

Cest prohibitive

Court Orcered Different Services
Eligibility Exclusicn

Freguent Worker Turnover
Further szessment Nesceo
Insbility ta Place Sibling Group
Insufficient Service Quality

I Spell Check ] I C[ear] [?UDIJ I Insufficient Service Quantity

Lack of funcing
Cancel

Lack of resource
Lack of Transportation
Language Barrier

The Service Review screen appears displaying a message that your data has been
saved.

Completing the Services Not Linking to AR Family Service Plan Tab

1. Click the Services Not Linked to Case Plan tab.
2. Click the Edit Progress button.

Current AR Family Service Plan Services Prior AR Family Serrvlce Plan Unlinked Services Not linked to AR Family Service
Services Plan

Case ID: Case btatus: Boen
Case Name: Czze Category: Alternauve response ungoing
Family Service Plan Review Type: Semiannual Administrative Review Review for Family Service Plan Mumbar: Status:  In progress

Service Review Information

Discuss the impact toward addressing safety, risk, parmanency and/or child well-being issues in detail. If applicable, include =ny existing barriers ko services.

I Edit Progress ’

Services that are not linked to AR Family Service Plan but Active (or) end-dated during the current review period.

The Service Details screen appears.
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Adding Service Review Information

3. Complete the narrative field.
4. Click the Save button.

Case Review Type: Semiannual Administrative Review Review for Case Dlan Number: Status: In progress

Services Details

Discuss the impact toward addressing safety, risk, permanency and/ or child well-being issues in detail. If applicable, include any existing barriers to services. *

narrative| El
H

Spell Check
—
Apply ‘ Save ' Cancel

The Services Not Linked to Case Plan appears.

5. When complete, click the Save button again.

—Service/Activity Review Details

—Review Information

g:‘t’:‘; 12/28/2011 [

u Case Member(s) / DOB Service Recommendation Barrier Type
v I =

= e = =]
= po—— I =l

Recommendation Comments:

test =
|

Barrier Comments:
E
[ |

(@)=

The Service Review Information screen appears.
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