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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

Overview

This article provides step-by-step instruction for processing an incoming ICPC request
through the National Electronic Interstate Compact Enterprise (NEICE) system.

ICPC Security

* Any Worker with access to the case may view an ICPC record.

» Assigned workers (including the supervisory chain of command) can edit ICPC
records for their own agency.

+ |CPC and ICAMA - ADCA Administrator can edit records for their own agency without
assignment. These workers receive an email notification when a communication is
received from another state through NEICE.

Note: The Assistant Deputy Compact Administrator (ADCA) must also have
Screener security user group rights to process the NEICE requests.
Screening Decision Maker is optional, depending on agency procedures.

Processing an Incoming ICPC Request from NEICE
From the Ohio SACWIS home screen:

1. Click the Administration tab.
2. Click the Utilities tab.
3. Click NEICE Requests.

Staff Maintenance Reports Training

<>

Associate Case

Maintain PSA

AP Workload

Restrict Case/Intake

AFCARS

INEICE Requests I

The NEICE Requests screen appears.

4. Click the appropriate NEICE ID hyperlink in the Incoming NEICE Requests grid.

Note: If you click, Most Recent Activity on any entry in the Incoming NEICE
Requests grid, the screen will expand to display a brief, general description
of the most recent communication on the Request. Once the screen has
expanded, you can click view to directly access that communication.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

I Incoming NEICE Requesbl

Result(s) 1to 25 of 271/ Page 1 of 11

Test. Child 1/ California 03/15/2024  Concurrence Request - Actlons v
123456 Received 03/15/2024

Most Recent Activity Vv

DEF123 Test. Child 2/ Pennsylvania 03/15/2024  Placement Request - A Loving Heart
ONSENT 12121212 Received 03/15/2024

Most Recent Activity Vv

Pennsylvania 03/11/2024  Placement Decision - A Loving Heart

GHI123 Test. Child 3/
13131313 Received 03/11/2024
—_—

Most Recent Activity Vv

Note: Incoming NEICE Requests will indicate whether the request is New, Unsent or
Priority on the Incoming NEICE Requests grid. Shown above.

The NEICE Request Details screen appears, defaulted to the Communications tab.

5. For an overview of the Placement Request, click view beside the request in the
NEICE Request Communications grid.

Anacnments

[ NEICE Request communications |

Showing 6 communications.

e T B

Pending Additional Information

Communication Summary:
Testing Communication Comments

Completed Additional Information

03/09/2020 Additional Information

Sent

Communication Summary:

Communication Type:

v Create Communication

&'67/“-0, Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)

Request from NEICE

The NEICE Communication Details screen appears, displaying an overview of the
Communication received. The overview also includes a list of attached documentation
(Documentation/Attachments grid) at the bottom on the page.

NEICE ID: ABC123

Receiving Details

Sending State:

Arizona

Received Date:

08/06/2019

Sending ICPC Coordinator Office:
Arizona Office

CC Agency:
A Really Long Agency Name

Communication Summary

Communication Type:

Placement Request

Communication Comments:

Identifying Data

Child(ren) Available for Placement

Test, Child / 123456 Male Age 20, DOB 07/25/2003

Hispanic/Latino:

No

ICWA Eligible:
No

Child Legal Status:
Sending Agency Custody/Guardianship

Planning and Financial Responsibility

Agency/Person responsible for planning for child(ren):

Arizona Office

Phone Number: Ext:
(123) 456-7899

sTaTUS: Placement Request - Received 08/06/2019 CASE

Sending County:
Test County

REG 7 Priority Placement? @
No

Office Address:

30 Arizona St
Phoenix, AZ 85012

CC Agency Address:

123 Test Address
Test, Oh 12345

Race:

White

Title IV-E Eligible:
No

Contact Person:

Not Applicable

Location:

123 Arizona Rd
Test, AZ 12345

Agency/Person financially responsible for child(ren):

same as above

Phone Number: Ext:
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

l Placement Information |

Type of care requested: If Relative, relationship to child:

Relative/Kinship

Person(s) child(ren) is to be placed with: Placement Location and Contact Information:

Test, Adult 111 Test Rd
Test, OH 12345

If placement is for adoption, the adoption is to be finalized in: Subsidy/IV-E Assistance to be completed in:

Not Applicable Not Applicable

Services Detail

Name of Supervising Agency in Receiving State: Supervising Agency Address:
Test County OH ICPC Test County OH ICPC
Initial Report Type (if applicable): Supervisory Services:

Request Receiving State to Arrange Supervision

Supervisory Reports Frequency:

Quarterly

Mo TR I

Showing 2 attachments

v| Document Date: Document Type: Docgmen[Name. Additionallinformat
08/06/2019 Additional Information Additionalinformati ionpdf
ion.p
on.pdf
view Document Date: Document Type: Document Name: 100ADocument
08/06/2019 Signed 100A Document 100ADocument pdf
pdf

Reference Person:
Webber, Teagan

Important: When you receive an incoming NEICE request, review the request and
the documents to make sure it was sent to the correct agency.

Important: If you wish to see, download, or print the ICPC Form 100A (or any other
form) that is listed in the Documentation/Attachments grid, be certain to click the
actual document link (located on the far right of the document row). If you click view
(located on the far left of the document row), you will see only information about the
document.

You can also review Attachments by navigating to the Attachments tab.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

Communications Attachments

| NEICE Request Attachments I

view |Status: Document Date: Document Type: Document Name: FLOH-

Received 03/05/2024 Transmittal or Cover Sheet FLOH- 123 -Transmittal- Transmittal-
pdf
view Status: Document Date: Document Type: Document Name: FLOH
Received 03/05/2024 Additional Information FLOH -INITHSRP- INITHSRP-
pdf
view Status: Document Date: Document Type: Document Name: FLOH
Received 03/05/2024 Signed 100A Document FLOH -A100 A100COI-
pdf

Once you have reviewed the initial Placement Request and documents, you have several
options:

* You can click Create Intake. This is the correct action when the request is
accepted and will be processed by your agency; or,

* You can click Close on the NEICE Communication Details screen and
return to the NEICE Request Details screen to create a communication.
(Refer to the Creating a Communication section later in this article.) For a new
placement request, this would usually be done only if additional information is
needed to determine the request has been sent to the correct agency and is
ready to process; or,

« If the request should have been sent to another PCSA or to the ODJFS
Central ICPC office, please send an “Additional Information” communication
to advise the sending state to re-submit to the correct agency. Once they
have re-sent the request, it will disappear from your NEICE list page.

» If you receive an email notifying you of a new NEICE request, and you do not
see the request in your incoming list, please contact the Customer Care
Center for assistance.

« If you have already created an intake and/or case before realizing the request
belongs with another Ohio agency, please contact the Customer Care Center
for assistance.

* When you receive an incoming request and determine that it does belong to
your agency, create the intake and case and make the ICPC record Active as
soon as you have enough information to do so.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

» Requests should not be rejected due to missing documents or information. If
there is sufficient information to determine it is a valid request for your agency,
you should create the case and document the request for additional
information and the date it was received.

Creating an Intake

If, after reviewing the request communication, you determine the information in the
Placement Request is correct and should be processed by your agency:

1. Click Create Intake on the NEICE Communication Details screen.

Note: You can also create an Intake from the NEICE Requests screen by selecting
Create Intake from the Actions drop-down menu in the Incoming NEICE
Requests grid.

NEICE Communication Defallsl

Test, Chiki Test, Adult Parent Alabama

v
ABC123 TUS Placement Request - Received 01/0372020
Receiving Details
Sending State Sending County
Alabama Montgomery
Recelved Date REG 7 / Priority Placement? @
01/03/202 No
Sending ICPC Coordinator Office Office Address:
Montgomery, AL 3613
CC Agency CC Agency Address

Montgomery, AL 36108

Communication Summary

Communication Type

Create Intake -

l Incoming NEICE Requests ]

Virginia 10/12/2023 Placement Request -
Received 10/112/2023

View Request

Most Recent Activity v

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

The Intake Workspace screen appears, defaulted to the Basic tab (the Reporter tab will
be pre-populated by Ohio SACWIS).

Note: Intake Category and Intake Type on the Basic tab page are also
prepopulated.

2. Click the Participants tab.

Intake Workspace

INTAKE ID INTAKE STATUS DATE/TIME CREATED INTAKE CATEGORY. INTAKE TYPES
11111 Pending 10/30/2023 11:02 AM Family in Need of Services ICPC
Received: * Method: * Screener. / Claimed:
Test County Children Services
10/30/2023 11:02 AM v Other Electronic Method v :

#ABC  Scripts & Templates Reporter Basic Participants

last saved Oct 30, 2023 11:02:09 AM
Intake Narrative: * (Expand view)

Intake Type

Request from Virginia for null placement of Intake Workload Name:

Intake Category: Family in Need of Services v

Intake Types: Selected Types:

Adoption Subsidy Only i |1cpc|

Alternative response required
non-lead PCSA contacts

Child Fatality (non-child
abuse/neglect)

Courtesy Supervision

The Participants tab page appears, with a record shown for each child in the ICPC.
request.

3. Click the search link beside the child’'s name.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

«ABC  Scripts & Templates Reporter Basic

last saved Oct 30. 2023 11:23:34 AM

Intake Narrative: * (Expand view) 19919

Request from Arizona for Relative placement of w ™
Search & Add Participants Participant Roles

Participants

i Test,Child  Child/Youth Subject of a Non-CA/N (Child/Youth Subject)
T Female 1.04/03/2022 |

Participants Relationships

No relationships exist.

—

The Search & Add Participants screen appears with pre-populated information on the
listed person.

Note: Search criteria shown on the page may be deselected by unchecking the box(es)
in the grey “search using” box below. This is especially important if the child’s SSN was
sent through NEICE. If SSN is included in the search criteria, the system will ONLY
search on that field when you click the Search button. If the person exists in Ohio
SACWIS, but the SSN has not been previously recorded, the person’s information will
not be returned in the search results.

For more information about searching a person(s) to add as a Participant(s), please see
the following KBA: Adding Intake Participants

4. Click Search.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

Current Narrative

Cument Narrative (saved 10/30/2023 11:23 am). v

[ Search & Add Participant ]

Flrst Namneo Middle Narrs
Last Naene
rdor
~
DOB: Age Range

0

FromAge ToAge
SSN
¥ y 10

X Person e e W of LT WY Do onored

ddress Ty

~
Soarch Using
First Narme Last Namwe Middle Narmeo Gandor
B DOBAge Range SSN Address/County

Name Match Preciaion

_ " AM,NM‘.W"CQ

fower Rascns More Remuts

=

The Search & Add Participants screen appears, displaying results in the Search Results
grid.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE
Note: If your search results show the person already exists, check the box beside

the person’s name and then click Add Selected to Intake (this option shows only
after you have put a checkmark in the box beside the person’s name).

Search Results

Result(s) 1to 1 of 1/ Page 1 0of 1

121212 - Test, Child Female (8) 05/07/2015

Related Persons Vv

Add Selected To Intake Clear Selected

Creating a New Person

1. If the person you searched for does not exist in Ohio SACWIS, click Create New
Person.

Search Results

No Results Retumned.

Can't find who you're looking for?

Create a new SACWIS person profile: Create New Person

The Person screen appears, displaying the individual’s information.

2. Complete any other Person information, as necessary.
3. Click Save.

% Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)

Basic

Person Information
Prefix:

First Name: *

Last Name: *

Gender: @

DoB: @

Hair Color:

Sexual Orientation:

() Deceased

Driver's License #:

Request from NEICE

Address Additional Characteristics Safety Hazard

Issue State:

® Retain O Add/Edit

() No SSN Exists @

Eye Color: ( v J

Estimated DOB [ poB unknown

Age At Time Of Death: [) Deceased Date Unknown

)

v Expiration: m

AKA Names
I O S T N T

Apply Cancel

The Person Overview screen appears.
4. Click Close.

|DM|

Profie
Education
Medical
Emoloyment
Mitary
Background
Deiinguency
SACWIS History

Relstionships

© Your data has been saved.

PERSON NAME / 1D:
Test, Test/ 28984255

ENVIRONMENTAL HAZARDS:

RACE:

HISPANIC / LATINO:
HAIR COLOR:

EYE COLOR:

= T N

T

Close

The Intake Workspace screen appears, displaying the added individual (now with a
Person ID number) in the Participants.

caﬁlb'l Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

Note: Only the children for the NEICE request will be participants. The proposed
placement resource should not be added.

5. Select Complete on the Intake Status drop-down menu.
6. Click Save.

Note: Once the status is Complete, if you have Screening Decision Maker (SDM)
security rights, you will get a Decision tab. Click the Decision tab and go to the
Making a Screening Decision section below. If you do not have Screening
Decision Maker security rights, you will not get the Decision tab on the Intake. The
Intake will be on the Intake workload for the SDM to record the decision and then
link to a case according to your agency procedures.

«ABC  Scripts & Templates Reporter Basic

last saved Oct 30, 2023 11:58:16 AM Participants
Intake Narrative: * (Expand view)
Request from Arizona for Relative placement of
Serenity Rush with Cochran Erica
jew 121212 - Test, Child (xxx-xx-xxxx) Child/Youth Subject of a Non-CA/N (Child/Youth Subject)

Female 1,04/03/2022 |
History

Participants Relationships

No relationships exist

The Decision tab screen appears.

Making a Screening Decision
1. Select Screened In from the drop-down menu under Screening Decision.

Note: If an Intake for a NEICE request has been created, it must be screened in; the
Intake cannot be deleted, nor screened out. If an intake was created in error from a
NEICE request and should not be screened in, contact the Ohio SACWIS Help
Desk.

2. Once you select Screened In, Enter Date & time of screening decision.
3. Click Save.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

«ABC  Scripts & Templates Reporter Basic Participants
last saved Oct 30, 2023 1:15:16 PM = =
Intake Narrative: * (Expand view) Becisiontieiells

Reauest from Florida for Adoption placement of Is this an emergency? Response time for initiation:

Screening decision:

Screened In v

Screening Pathway:

Traditional Response (TR) v

County priority:

Date & time of screening decision:

(=]

AM v

‘ Use Current Date/Time ‘

The Decision Review screen appears.

4. Click Confirm Screening Decision.

Intake Summary

Saving the Screening Decision will invoke 'Post-Screening Decision’ edit rules.

You are about to decision this intake as: Screened In

Received Date/Time: 10/30/2023 01:14 PM Intake ID:

Decision Date/Time: 10/30/2023 01:19 PM Human Trafficking NA
Allegation:

Intake Category: Family in Need of Services Child Fatality Status: N/A

Intake Types: ICPC

Confirm Screening Decision C

The NEICE Request screen appears.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

Linking the Intake to a Case
1. Select the Intake tab at the top of the page.

e e

Maintenance ports Training
<>
Merge Person © Your data has been saved. x
Merge Case
Incoming NEICE Requests Outgoing NEICE Requests
identify Duglicate Person
Azsoeaielaze Incoming NEICE Requests Filter Criteria
Msintsin PSA
AP Workioad NEICE ID: Ohio Agency:
Restrict Caselintake Test County Department of Job and Family Services v

Case Closure

Non ODJFS Provider Merge Child First Name: Child Last Name:

AFCARS

) NEICE Requests

The Intake Workload screen appears.

2. Click link in the appropriate row.

T S R T T

Intake Workload

Add Intake [ YEwhy: Default v

Showing 7 intakes (Default view):

Claimed By Intake 1D Workload Name ¢ Date/Time & Screener
Screening Pnonty Received Datefl‘lme

m 123356 Family in Need of Services ~ 10/30/2023  Test, Worker Pending 10/30/2023 ® . .\
edit 113 PM

view {5315 Family in Need of Services  10/30/2023 Test, Worker ScreenedIn 1013012023 o B B
edit - 1:14 PM 1:21 PM

Test, Worker

The Link to Existing Case screen appears, showing all cases in which, the intake
participants are members.

3. If an appropriate case exists, on the Link to Existing Case screen, click link beside
the case. If no case is listed to which you should link this ICPC Intake, click Create
Case.

Test, Child /121212 08/30/2022 Test County Department of Job and Family Services

Case Members v

Create Case

% Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

The Create New Case screen appears.

Creating a Case

A checkmark will be pre-populated in the checkbox beside the child’s name.

4. Make a selection from the Case Reference Person drop-down menu.
5. Click Save.

I Select Persons to Create Case I

I L

Test, Child / 121212 Age 17, DOB 09/26/2006 Child/Youth Subject of a Non-CA/N (Child/Youth Subject)

Save Cancel

The Intake Workload screen appears, indicating the Intake has been added to the Case.

Maintaining the Incoming ICPC Record

If the Intake was created from NEICE, upon linking it to a case, the system automatically

creates a pending ICPC record, pulling forward all relevant data from the NEICE placement
request.

1. Navigate to the Case Overview screen.
2. Click ICPC/ICAMA in the Navigation grid.

Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

) Case Overview

Ackily Log CASE NAME /1D ICPC
Sacwis, Susie / 123456 Open (02/07/2020)
Aftorney Communication
Intake List
ADDRESS CONTACT:
Safety Assessment 123 Test Rd
Substance Abuse Screening Test, Oh 12345 ®
Forms/Notices AGENCY:
Category/Pathway Switch Test County Children Services Board
Safety Plan PRIMARY WORKER: SUPERVISOR(S):
Assign Primary. Worker Test, Supervisor
Actuarial Risk Assessment
Family Assessment
Ongoing Case Al Case Actions

Specialized A/l Tool

Law Enforcement

Justification/Waiver

One or more active case members under age 22 is missing ICWA il ion in Person D

Case Services
Legal Actions
Legal Custody/Status

Living Arrangement /
Guardianship

Placement Request

Case bers have

Placement/ICCA
Residential Treatment Information
Independent Living

Case Plan Tools
Dismiss Action Items
Visitation Plans
Review Tools
Close
Family Team Meeting

Safety Reassessment

No Action Items Found

Reunification Assessment
Case Conference Note
Human Trafficking

Child Fatality/Near Fatality

The ICPC List screen appears.

3. Click edit.
PC List

Showing (3) records

ICPC / NEICEID Sender / Ohio Agency Type / Status Placement
Recipient Resource
edit

Test, Child / pending Ohio / Alabama Test County Children Services Qutgoing / Active
view Board

Sacwis, Susie / Wyoming / Ohio Test County Children Services Incoming / Active ‘
ViEw AABB123 Board

The ICPC Details screen appears.

4. After you have reviewed the information on this screen, click Search Person or
Search Provider toward the bottom of the page to link the Ohio SACWIS placement
resource to the record.

The example below is the Search Person option.

% Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)

Placement Information

Type of care requested:

Parent

Person child(ren) to be placed with:

Add Second Person

Optionally add a second person involved in this placement.

Placement Information from 100A v

Request from NEICE

The Search for Person screen appears.

5. Enter search criteria.
6. Click Search.

Person ID:

Note: If Person ID or SSN are entered, all other search cniteria will i
Last Name: First Name:

Middle Name:

DOB:

Reference, TCN, and Address Criteria VvV

Name Match Precision

Returns res

ults matching entered names including AKA names/nicknames

SSN:

~OR~

he iQne /
OR
Gender:
v

Age Range:

~OR~
From Age To Age

Sort by:

Relevance (Highest-Lowest) v

+AKA/Nicknames

Fewer Results

[ [[oerom Wi

More Results

The Search Results grid appears.

Page 19 of 39
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

7. Click select by the appropriate Person Name/ID.

Note: If no appropriate search results appear, click, Create New Person and enter

all relevant information, including the address. After entering information, close the
Person Overview screen.

Person Search Results

Result{s) 1to 1 of 1/ Page 1 of 1

_J Include only active case members

Sacwis, Susie / 123456 Test Address Male (45) 02/09/1978 Yes

Related Persons v

The ICPC Details screen appears, displaying the information for the placement resource
Person or Provider in the Placement Information grid.

Important: Once a Provider record has been created for the placement resource
(i.e., foster home, kinship, etc.), you must perform a Provider search and link the

Provider to the ICPC record; this will ensure the ICPC placement is reflected in the
Provider record.

Note: If you click the Placement Information from 100A drawer, the original
placement resource information from NEICE will display.

1. Click the Services & Documents tab.

ICPC Details Services & Documents Results & Decisions Medicaid Match

Receiving Details

Sending State: * County:

Oklahoma v Oklahoma

State Specific ICPC Information Q

The ICPC Details screen displays the Services & Documents page.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

ICPC Details Results & Decisions Medicaid Match
Services Details

Name of Supervising Agency in Receiving State: Supervising Agency Address:

An address for the supervising agency can optionally be added.

Add Address

SCCS

Initial Report Type (if applicable):

Adoptive Home Study v

Supervisory Services:

Request Receiving State to Arrange Supervision v

Supervisory Reports Frequency: Quarterly v

Received Date:

07/30/2024 x|
Name of Sending Agency/Person (as signed): Date of Signature of Sending Agency/Person:
First name Last name
Name of Sending State ICPC Admin, Deputy, or Alternate (as signed) : Date of Signature of Sending State ICPC Admin, Deputy, or Alternate:
Test State ICPC 07/30/2024
First name Last name

1. Select Yes, No or Not Answered for, Are you requesting Medicaid to be activated in
Ohio for a youth being supervised by an Ohio Title I-VE agency?

Note: The above question will display for each youth on the Incoming ICPC record. The
Radio button defaults to Not Answered. A selection of Yes or No is required.

2. If YES is selected, click Initiate Medicaid Match.

| Ohio Medicaid Details |

Sacwis, Susie / 123456

Are you requesting Medicaid to be activated in Ohio for a youth being supervised by
an Ohio Title I-VE agency?

@® Yes

O No

O Not Answered

Initiate Medicaid Match

The user will be navigated to the Medicaid Match Tab.
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

© Your data has been saved.

ICPC Details Services & Documents Results & Decisions Medicaid Match

Ohio SACWIS Case Member Details

Case Address:

123 Test Rd
Test. OH 12345

There are three potential outcomes the system will display for a potential match:
e Multiple Matches
e Exact Match
e No Match

Only one of these options will display to the User.

Exact/Potential Match:

1. To view Ohio SACWIS Case Members, click Ohio SACWIS Case Members to expand
the page.
2. Select the Radio button for the most appropriate Medicaid Match for the youth.

Note: The system defaults to the Not Answered Radio button. The User will not be able to
save the record in a Completed Status with this option selected.

vy Department of
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Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
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Ohio SACWIS Case Member Details |

Case Address:

123 Test Rd, Test Oh Female
12345

Gender:

Custody Start Date:
05/12/2025

[ ohio sacwis case Members A |

Case Member Names DOB / Age m Relationship to child

Test, Case Name / 123456

11/23/1999, 25 Female Biological Mother
Test, Child / 121212 06/22/2019, 5 Female Self
Ohio Benefits (OB) Person Matching for Medicaid
Select the most appropriate match for the youth in custody
@® Youth Name: OB Case Address: SSN:
Test, Child 123 Test Rd, Test No Match
OH 12345
Match Type: DOB: Gender: Race:
Ohio Benefits was able to match to a youth by 06/22/2019 Female White
Name, Gender, and DOB, review the potential
match carefully to ensure it is a correct match.
Ohio Benefits Case Members v
O None of the above records are a match for the Ohio SACWIS Youth.
O Not Answered
Mulitple Matches:
W‘ Department of
- Children & Youth
Page 23 of 39

g Last Revised: 06/25/2025



Completing an Incoming Interstate Compact on the Placement of Children (ICPC)
Request from NEICE

Ohio SACWIS Case Member Details

Case Address: Gender:
123 Test Rd, Test Male
Oh 12345

Custody Start Date:

05/04/2025

[ onio sacwis case Members ~ |

Case Member Names " DOB / Age m Relationship to child

Test, Grandmother 03/07/1976, 49 Female Grandmother
Test, Biological Mother 12/17/1993, 31 Female Biological Mother
Test, Adoptive Brother 06/10/2012, 12 Male Adoptive Brother

Ohio Benefits (OB) Person Matching for Medicaid

Select the most appropriate match for the youth in custody

O Youth Name: OB Case Address: SSN:

123 W SPRING ST, LIMA, OH 45801 No Match
Match Type: DOB: Gender: Race:
‘Ohio Benefits found multiple potential matching 04/04/2013 Male White

persons for the request, select the appropriate
match, or select None of the person match.

Ohio Benefits Case Members ~

‘Case Member Names DOB / Age m Relationship to child

Test, Mom 09/01/1976; 48 Female
Test, Dad 03/22/1969; 56 Male Dad
Test, Aunt/Uncle 12/06/1971; 53 Female Aunt/Uncle (up to 3 greats)
O Youth Name: OB Case Address: SSN:
Test, Child 2434 WALES AVE, LIMA, OH 45805 No Match
Match Type: DOB: Gender: Race:
Ohio Benefits found multiple potential matching 04/04/2013 Male White

persons for the request, select the appropriate
match, or select None of the person match.

Ohio Benefits Case Members ~
Test, Child

Case Member Names DOB / Age m Relationship to child

O None of the above records are a match for the Ohio SACWIS Youth.

@ | NotAnswered

"Eﬁl/‘b‘ Department of
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No Match:

ICPC Details Services & Documents Medicaid Match

Medicaid Matching has not yet occurred, has been completed or has been determined as not required, for the youth(s) associated to this ICPC record. The question "Are you
requesting Medicaid in Ohio?" is required for each youth to initiate the matching process (Services and Documents).

4. Select the most appropriate option from the results returned for the Youth.

5. Make a selection for Managed Care Organization (MCO) Plan Selection, if applicable.

Medicaid Details

Managed Care Organization (MCO) Plan Selection:

CareSource v

The above pian is the most recent plan the child was on.

Note: The MCO Selection dropdown will default in several scenarios based on
predetermined information recorded in your Agency:

e Drop down is Non-Modifiable: Your Agency has Pre-Selected to use the ODM
Enroliment Broker to select the youth’s MCO plan.

e An MCO has been Pre-Determined by your Agency. This is still modifiable by the
User as needed.

e An MCO appears in the drop down: System is displaying the Youth’s last known
MCO plan. This is still modifiable by the user.

e No Default: The User will need to select a MCO Plan.

6. Click Apply.

Once completed, the user may navigate back to the Services and Documents tab. If no
possible results are returned, the user will not need to make a selection.

® Your data has been saved.

ICPC Details Services & Documents Results & Decisions Medicaid Match

Ohio SACWIS Case Member Details

Complete the following steps for the Services and Documents tab.

1. Select Yes, or No, from the All information received? drop-down menu.
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Note: If No is selected, the screen will expand, and you will need to complete the
Describe missing information field and record the Date request for missing
information was sent.

Nof sure if you have all of the information you need for this placement? Review the checklist resource I

All information received? No v

Describe missing information:

+ ABC

250

Date request for missing information was sent: Date all information received:

2. Select Active from the Status drop-down menu.

Upload Document

Not sure if you have all of the information you need for this placement? Review the checklist resource &

All information received? Yes ~

If all required information is complete, the Results & Decisions tab appears.

Note: The fields on this tab will be used later to record the approval or denial of the
placement request, the exchange of required documentation, and the Medicaid
effective date, as applicable, once a child is placed into Ohio.

Note: If any required fields were not populated from NEICE, Ohio SACWIS will
display validation messages. You may need to refer to the documents in the
Documentation/Attachments grid to complete the required fields.

3. Click Save.
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ICPC Details Services & Documents Results & Decisions Medicaid Match

Results & Placement Decisions

Note: Placement results and decision is documented per child within the sibling group.

Sacwis, Susie / 123456 - Female Age 3 - 01/22/2022

Provisional Decision (Optional): (]

~

Placement may be made? Signature date for 100A: Date the signed 100A was sent: Home Study Narrative Sent: @

Yes ~ 01/21/2025 01/21/2025 01/21/2025

Date child placed: Date notified of child's placement: Date of 100B showing placement:

Termination Date:

The ICPC List page appears.

Once approval or denial of the placement request has been documented on the 100A form,
it must be entered in the ICPC record.

1. Click edit.

ICPC List

Showing (3) records

ICPC / NEICEID Ohio Agency Type / Status Placement
Reuplent Resource
edit

Test, Child / pending Ohio / Alabama Test County Children Services Qutgoing / Active
view Board
@ Sacwis, Susie / Wyoming / Ohio Test County Children Services Incoming / Active k
view AABB123 Board

The ICPC Details screen appears.
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2. Click Services & Documents.

© Your data has been saved.

ICPC Details Services & Documents Results & Decisions Medicaid Match

Ohio SACWIS Case Member Details

The Services & Documents tab page appears.

3. Click Upload Document.

Name of Supervising Agency in Receiving State: Supervising Agency Address:

Test County Children Services

Add Address

Initial Report Type (if applicable): Supervisory Services:

Parent Home Study v Request Receiving State to Arrange Supervision v
Supervisory Reports Frequency: Quarterly v
Received Date:

02/07/2020 B
Name of Sending Agency/Person (as signed): Date of Signature of Sending Agency/Person:

]

Name of Sending State ICPC Admin, Deputy, or Alternate (as signed) : Date of Signature of Sending State ICPC Admin, Deputy, or Alternate:

02/07/2020 E=]

Documentation/Attachments

edit Document Date: Document Type: Document Name: WYOH-
09/21/2021 Transmittal or Cover Sheet WYOH-

The Manage Documents screen appears.

Documents must be uploaded to the ICPC record before they can be sent through NEICE.

Note: The Home Study Response communication must have a Signed 100A
attached for each child, as applicable.

Make a selection from the Document Type drop-down menu.
5. Enter the Document Name.
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Enter the Date on Document.

Make a selection from the Reference Person drop-down menu.

© N o

Click Browse to search and select the document you wish to attach.
9. Click Save.

| Maintain Document Information |

Document Category: Document Type: *
ICPC v v
Document Name: * Date on Document: *
2]

Reference Person:

File to Attach: *

Browse

Comments: (expand full screen)

+ ABC

500
Save
The ICPC Details screen appears, displaying the document you uploaded.

1. Click Results & Decisions.

ICPC Details Services & Documents Results & Decisions Medicaid Match

Services Details

Name of Supervising Agency in Receiving State: Supervising Agency Address:

SCCS An address for the supervising agency can optionally be added.

Add Address

The ICPC Details screen appears, displaying the Results & Decisions page.

1. Make a selection from the Provisional Decision drop-down menu.
2. Make a selection from the Placement may be made? drop-down menu.
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3. Record the Signature date for 100A (this is the date your agency ADCA signed
the 100A).

4. Enter Name of Receiving State Compact Administrator, Deputy or Alternate (as
signed on the 100A).

Record the Home Study Narrative Sent date, if applicable.

5

6. Enter any other information, as applicable.

7. If entering a Termination Date, select appropriate option from the dropdown menu.
8

Click Save.
l" Its & P! Decisi |

Sacwis. Susie / 123456 - Female Age 1 - 10/15/2022

Provisional Decision (Optional): € Provisional Decision Sent Date
Approved v ‘%‘
Placement may be made? Signature date for 100A: Date the signed 100A was sent: Home Study Narrative Sent: @

Yes v 03/01/2024 04/01/2024 03/01/2024

Date child placed: Date notified of child's placement: Date of 100B showing placement:

04/05/2024 04/05/2024 04/30/2024

Ohio Medicaid Effective Date: Ohio Medicaid Termination Date:

Termination Date: Date the 100B/termination was received:

05/01/2024

Termination reason:

Name of Receiving State Compact Administrator, Deputy or Alternate (as signed on the 100A): Title

Altemate v

Remarks

1/8/24: sent preliminary home study report « ABC

oo (R o s

Important: As you receive information regarding the placement of the child, you must
return to the Results & Decisions page to enter the subsequent information. When
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information is added, the screen will populate with additional fields that will need to be
completed.

Important: A child placed into Ohio does not have to be IV-E eligible to receive Ohio
Medicaid but must be in the custody of Children Services in the sending state. Please note
that when the ICPC for the child is terminated, the Medicaid established from this ICPC
record will also end. Therefore, a relative caregiver may wish to apply for benefits/Medicaid
for the child directly through the CDJFS instead.

Important: The 1st Legal Custodian / Guardian will pull from the Legal Custody Termination
screen when the Legal Guardianship record is automatically created as part of the custody
termination.

To establish Medicaid for a child in the ICPC record, you will first record the Ohio Medicaid
Effective Date on the Results & Decisions tab. Once the span has been created, a
Managed Care Plan (MCP) Coordinator for your agency must go to the
Financial>Eligibility>Medicaid Eligibility page to select an MCP for the child to complete the
process. The child should also display on the Agency Medicaid Eligibility Roster Report for
your agency.

For more information, please refer to the following article: Viewing Medicaid Eligibility
and Selecting a Managed Care Plan.

Creating Communication

When it is necessary to provide information or documents to the sending State, you will
create a communication.

1. On the NEICE Request Details page, make a selection from the Communication
Type drop-down menu.

2. Click Create Communication.

I NEICE Request Communications I

view Received 09/2712023 Placement Request

Communication Type:
v Create Communication

The NEICE Communication Details screen appears.

3. Enter information in the text box, located in the Communication Summary grid.

Department of
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4. Place a checkmark in the boxes for Sending Preliminary Home Evaluation and/or
Sending Provisional Decision if applicable.

Note: These options only appear if you chose Additional Information as your
Communication Type. Sending Provisional Decision requires the Provisional Approval or
Denial to first be recorded in the ICPC record.

5. In the Communication Status drop-down menu, change the Communication
Status from Pending to Completed.

The NEICE Communication Details screen appears, displaying the following message:
Your data has been saved. If you have ADCA Security, a Send button will display.

6. Click Send to send the communication to the sending state via NEICE.

| Communication Summary I

Communication Type:

Additional Information

Communication Comments: (expand full screen)

Test Narrative

If this transmittal is for the purpose of sending a Provisional Decision and/or Preliminary Home Evaluation, check the applicable checkbox(es):

O sending Preliminary Home Evaluation

O sending Provisional Decision @

Communication Status: * EEeVNLEENERE  Apply Save Cancel

The NEICE Request Details screen appears, displaying the following message:
Communication has been sent.

7. Click, Close.
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@ Your data has been saved

Communications Attachments

NEICE Request Communications

Showing 2 communications:

edit Completed Additional Information
view Received 09/27/2023 Placement Request
Communical tion Type:

v Create Communication

Note: Any worker can go directly to the NEICE Request Details page by clicking on the
NEICE ID in the ICPC List within the case. ADCA can also get there from
Administration>Utilities>NEICE Requests.

Home Study Response Communication

1. On the NEICE Request Details page, select Home Study Response from the
Communication Type drop-down menu.

2. Click Create Communication.

I NEICE Request COmmunicationsI

Showing 12 communications
edit Completed Progress Report Response

Communication Summary:
Ohio has been in contact with family via phone as we are not doing face to face visits due to COVID-19 restrictions at this time. See report of contacts.

dit Completed Placement Request Update

Communication Type:

w. Create Communication

The NEICE Communication Details screen appears.

3. Enter information in the text box, located in the Communication Summary grid.
4. Check the checkbox next to the appropriate child(ren).
5. Click Link Attachments.
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Communication Summary

Communication Type:

Home Study Response-100A

Cc ication C {expand full screen)

Test Narrative + ABC

1000

I Home Study Response Details I

O Test Child / 123456 Female Age 1, DOB 10/15/2022

Provisional Decision:

Placement may be made?

If the details of this communication are incorrect, please update the ICPC record

Link Attachments

The Attach Documents to Communication screen appears.
6. Place a checkmark in the check box beside each document you wish to attach.
7. Click Link Selected Document(s).

Note: The Home Study Response communication must have a Signed 100A attached for
each child, as applicable.

Available Document(s)

Showing 3 attach
) Document Date: Document Type: Document Name: Activity
10/28/2020 Progress Report Document Activity Logs Logs.pdf

Reference Person:

Document Date: Document Type: Document Name: 100-A Approved

03/30/2020 Signed 100A Document Approved 100-A Interstate_Compact_o
n_the_Placement_of.
Children_ICPC 03-30-

2020.pdf
Reference Person:
O Document Date: Document Type: Document Name: Home Study
— 03/30/2020 Home Study of Placement Resource Home Study Interstate_Compact_o
Documentation n_the_Placement_of.
Children_ICPC 03-30-
2020.pdf

Reference Person:

Link Selected Document(s)
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The NEICE Communication Details screen appears, displaying the linked document in
the Documentation/Attachments grid.

8. Select Completed from the Communication Status drop-down menu.

[® i I
hments
unlink Document Date: Document Type: Document Name: Activity
10/28/2020 Progress Report Document Activity Logs Logs.pdf
Reference Person:
unlink Document Date: Document Type: Document Name: 100-A Approved
03/30/2020 Signed 100A Document Approved 100-A Interstate_Compact_o
n_the_Place
Children_ICPC 03-30-
2020.pdf
Reference Person:
uniink Document Date: Document Type: Document Name: Home Study
03/30/2020 Home Study of Placement Resource Home Study Interstate_Compact_o
Documentation n_the_Placement of.
Children_ICPC 03-30-
2020.pdf

Reference Person:

Link Attachmenis

Communication Status: * [ESERGILTe)

If you have ADCA Security, a Send button will display.
9. Click Send to send the communication to the sending state via NEICE.

Important: If you do not have ADCA security, click, Save and notify your
agency’s ADCA the communication is ready to be sent.
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© Your data has been saved

Communication Summary

Communication Type:
Home Study Response-100A

Communication Comments: (expand full screen)

Home Study Response Details

Test. Child / 123456 Male Age 14, DOB 03/03/2010

Provisional Decision:

Placement may be made?

No

Documentation/Attachments

Showing 4 attachments

view Document Date: Document Type: Document Name: 15.GA pdf
02/08/2019 Completed Home Study 15.GA
Reference Person:

o ocument Namo.
Communication Status: * EEeULCCWERE  Apply Save

The NEICE Request Details screen appears, displaying the following message:
Communication has been sent.

10.Click Close.

Communication Type:

v Create Communication

Creating an Urgent Communication

1. On the NEICE Request Details page, select Additional Information from the
Communication Type drop-down menu.

2. Click Create Communication.
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NEICE Request Communicationsl

Showing 12 communications

edit Completed Progress Report Response

Communication Summary:
Ohio has been in contact with family via phone as we are not doing face to face visits due to COVID-19 restrictions at this time. See report of contacts.

edit Completed Placement Request Update

Communication Type:

v. Create Communication

The NEICE Communication Details screen appears.

NEICE Commurscation Detals
QOO0 Pacpmers Recumy . Recesesd 08252017
C s ofian Lumemary
v U gmes

3. Place a checkmark in the box for Urgent.
4. Enter information in the text box, located in the Communication Summary grid.

If this transmittal is for the purpose of sending a Provisional Decision and/or Preliminary Home Evaluation, check the applicable checkbox(es):

O sending Preliminary Home Evaluation

[ sending Provisional Decision @

No Docui S hed
| Link Attachments

5. Place a Check in the checkbox for, If this transmittal is for the purpose of sending a
Provisional Decision and/or Preliminary Home Evaluation, check the applicable
checkbox(es).
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6. Click Link Attachments.
The Attach Documents to Communication screen appears.

7. Place a checkmark in the check box beside each document you wish to attach.
8. Click Link Selected Document(s).

Available Document(s)

Showing 3 attachments:

O Document Date: Document Type: Document Name: Activity
10/28/2020 Progress Report Document Activity Logs Logs.pdf

Reference Person:

Document Date: Document Type: Document Name: 100-A Approved

03/30/2020 Signed 100A Document Approved 100-A Interstate_Compact_o
n_the_Placement of
Children_ICPC 03-30-

2020.pdf
Reference Person:
O Document Date: Document Type: Document Name: Home Study
- 083/30/2020 Home Study of Placement Resource Home Study Interstate_Compact_o
Documentation n_the_Placement_of,
Children_ICPC 03-30-
2020.pdf

Reference Person:

Link Selected Document(s)

The NEICE Communication Details screen appears, displaying the linked document in
the Documentation/Attachments grid.

9. Select Completed from the Communication Status drop-down menu.

Communication Status: * EEeNWECVEEE  Apply Save Cancel Send

If you have ADCA Security, a Send button will display.
10.Click Send to send the communication to the sending state via NEICE.

Important: If you do not have ADCA security, click, Save and notify your
agency’s ADCA the communication is ready to be sent.

The NEICE Request Details screen appears, displaying the following message:
Communication has been sent.

11.Click Close.

Communication Type:

v Create Communication

r—\/]
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If you have additional questions pertaining to this Deployment Communication, please
contact the Customer Care Center.
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